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E UNITED STATES
POSTAL SERVKCE

05/27/2011

ANTHONY WILLIAMS
DISTRICT MANAGER

NORTHLAND PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the MN 08

congressional district.

Post Office Name: SPRING LAKE
Zip+4 Code: 56680-2000
EAS Level: 55
Finance Number: 268850
County: Itasca
Proposed Admin Office: MARCELL
ADMIN Miles Away: 10.0
Near Office Name: MARCELL
Near Miles Away: 10.0
Number of Customers:
Post Office Box: 19
General Delivery: -0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 19
ZIP Code Change: Yes || NO [y] ZIP Code
Maintain Town Name: Yes @ NO C}

The above office became vacant when the postmaster retired on 08/31/1995.

A review of the Spring Lake Post Office has shown that the workload has steadily decreased. Current
workload is 1.3 hours per day. Revenue has dropped 15.9% in the past 2 years. The office is open 4 hours
daily. This reduced workload suggests that the maintenance of an independent office at Spring Lake may
not be warranted. The community could receive regular and effective service through rural route delivery.

MARK THIMM
Manager, Post Office Operations

Approval to Study for Discontinuance:

ANTHONY WILLIAMS 05/27/2011
DISTRICT MANAGER
NORTHLAND PFC DATE

cc: Area Manager, Public Affairs and Communication
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UNITED STATES Dockect: 1382542
POSTAL SERVICE
‘ NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A Office
Name: SPRING LAKE State: MN Zip Code: 56680
Area: WESTERN District: NORTHLAND PFC
Congressional District: MN 08 County: ltasca
EAS Grade: 55 Finance Number: 268850
Post Office: 1% Classified Station ] Classified Branch ] cro [ ]
« There was no Emergency Suspension for this office
Prepared by: Margaret Campbell Date: 06/13/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 (612)

Fax No:

349-0389
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UNITEDSTATES
POSTAL SERVICE =
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: SPRING LAKE . State: ~ MN Zip Code: 56680
Area: WESTERN District. NORTHLAND PFC
Congressional District:  MN 08 County: ltasca
EAS Grade: 55 Finance Number: 268850
Post Office: ]:.7_} Classified Station D Classified Branch D CPO D

There was no Emergency Suspension for this office

Prepared by: Margaret Campbell Date: 06/03/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 Fax No: (612)

349-0389




Post Office™ Locations in ZIP 56680

' UNITED STATES
Pl POSTAL SERVICE »
. . DOCKET NO
™
Post Office™ Locations PRINT | BACK TEMNO.
. E
Post Office™ Locations near 56680 PAG
s CItans ke oy : i, su
tangor  funsy  Bergvie 38
Brackduok Ao -t § e
\Q Q] .
48
g2 : : Lslind
Qe Lake
sl ,}Max Tan .
; aimom@ 3%5;&:%
o  Buowsting 15 miles
Chippews Nodonal Forest | mosemeanssmnes s a————enaa
s Pasmington oy ;82011 Microsoft Corparation  ©2010 NAVTEQ
Post Office™ Business Hours Services
Location - SPRING Mon-Sat PO Boxes Online
LAKE 9:30am-1:30pm .
48501 COUNTY Sun Service hours may vary. Please
ROAD 4 closed check link for business hours.
SPRING LAKE, MN
56680-2000

(800) ASK-USPS
(800) 275-8777
(218) 832-3626

Post Office™
Location -
TALMOON
49926 STATE
HIGHWAY 6
TALMOON, MN
56637-2016
(800) ASK-USPS

(800) 275-8777
(218) 832-3516

Post Office™
Location -
MARCELL

39370 STATE
HIGHWAY 286
MARCELL, MN 56657-
2253

(800) ASK-USPS

(800) 275-8777
(218) 832-3889

Business Hours
Mon-Fri
6:30am-8:00pm
Sat-Sun

closed

Business Hours
Mon-Fri
7:30am-12:00pm
1:00pm-4:00pm
Sat
8:00am-9:30am
Sun

closed

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

http://usps.whitepages.com/post_office/56680?a=48501+county+road+4&print=true
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Business Hours Services
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Location - SQUAW  Mon-Fri PO Boxes Online

LAKE 8:00am-12:00pm .

51879 STATE 12:30pm-4:30pm Service hours may vary. Please
HIGHWAY 46 Sat check link for business hours.
SQUAW LAKE, MN 10:00am-12:00pm

56681-4500 Sun

(800) ASK-USPS closed

(800) 275-8777

(218) 659-4492

5 Post Office™

Business Hours

Location - Mon-Fri
BIGFORK 9:00am-12:30pm
305 MAIN ST 1:30pm-4:00pm
BIGFORK, MN 56628- Sat-Sun

2001 closed

(800) ASK-USPS
(800) 275-8777
(218) 743-3561

Post Office™ Locations near 56680

By City

SPRING LAKE ~ TALMQON MARCELL SQUAW LAKE  BIGFORK

By ZIP Code

56637 56657 56681 56628 56639 56636 56661 56660 55721 56663
56630 56626 55722 55709 55786 55744 55764 55716 56683 56647

People and Business Search Find people and businesses at WhitePages.com

People Search
Search for a person and

perform a reverse lookup
on phone numbers and
addresses.

Business Search
Search for a business by name or
category nationwide.

Reverse Phone Number

See who is calling you

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms

Yeliow Pages, White Pages

http://usps.whitepages.com/post_office/56680?a=48501+county-+road+4&print=true

6/3/2011
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UNITED STATES
POSTAL SERVICE -
‘Eviction Notice
A, Office
Name: SPRING LAKE State: MN Zip Code: 56680
Area: WESTERN _ Distict.  NORTHLAND PFC
Congressional District: MN 08 County: Itasca
EAS Grade: 55 Finance Number: 268850
Post Office: ﬁZj Classified Station B Classified Branch * f:f CPO D

There was no eviction notice for this office

Prepared by: Margaret Campbell Date: 06/13/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 Fax No: (612)

349-0389
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UNITED STATES
POSTAL SERVICE .
' Building Inspection Report
A Office
Name: SPRING LAKE MN Zip Code: 56680
Area: WESTERN _ District: NORTHLAND PFC
Congressional District: MN 08 County: ltasca
EAS Grade: 55 Finance Number:
Post Office: 1% . Classified Station [] Classified Branch ] cro [ ]
» There was no building inspection report nor photos for this office
‘Prepared by: Margaret Campbell Date: 06/13/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 Fax No: (612)

349-0389
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PS Form 150, Postmaster Workload Information

Post Office, State & le Code |Postmaster's | Date
SPRING LAKE, MN 56680 | Signature
District Office, State & Zip Code District Date
NORTHLAND PFC, MN 55401 Manager's |06/13/2011
Signature
Anthony
Williams
{Check Box) -
@ Vacancy @ Management Review m RFR |See Instructions on
Reverse
Current Office Level 55
2.
Finance Number (1-6) 268850
3 (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (16-15) 20
5.
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
8. " (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. ! (36-39)
Administrative Highway Contract/Star Route Boxes Served b 0
10.
Intermediste Highway Contract/Star Route Boxes Served (40-43) 0
11.
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) 0
12,
Number of Carier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) 0
14, (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer “yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. (55-56)
Duration of Experience A Seasonal Workicad? (minimum or 8 weeks) 0
16.
Does Office Perform Outgoing Distribution for Other Offices? 57) N
17.
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60 N
20.
Do You Separate All Incoming Flat Size Mait to City & Rural Carrier Routes for Your Own Office? ®1) N
21,
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22,
Does Your Office Have Administrative Responsibility for an Air. Transfer Office? 83) N
23. (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
Does Office Distribute Food Stamps? (6%) N
PS Form 450, January 1983
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Ttem Nbr: 8
Page Nbr: 2
E . Docket 1382542
PS Form 150, Postmaster Workload Information Page Nbr 8a
= — " T 2 T Duing
Normal Seasonal Period
General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 20 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibiiity/Number Intermediate Highway Contract/
Star Route Boxes 0 0
Instructions
Ertsr surrent evaiuated office leval 12, Enter the numbser of ¢azsifes finance saticns andior branches jwihcut

sarrier dalivery seevive) 2iaffed by postal eITolnyEEs

Enter the & digiz post cffice finance number,
14, Erser the iotal member of 2OnYACt BALCNE. ryral statens and commanity

1
2
3. Enter number of gereral delivery families sarves.
&

pogt cffces,
i mer of fFoe o nd © tag, | - N ; ; :
Enter :’3;‘5; raimser of post 0 s ant o3 1“*”"‘5.?? 0 ?G 133 A corcract station is @ detached finance und MAnREd by non-posial
a0l confuse with e todal number availabie. This total ghogld in- employe
suse boves rented at classfed stationsranches as well as the s o et e ; ; . ;
: e gyt s A roral station is 3 post office box Sslvery undt erwiced by & rural
marn ofice ingiuding 3P0, 3 mw%:rlssm; iz 3 pust office box dalvery unil 540 B T

. Erdsr teal possisie oty deliveries, The wial rapones shouid equal op A pomwrunity $083 oFi0e is avaniract unit which prevides senvice o

the ctal possile deliverizs shown on Form 1821, Camrer Route a smzll somemeniy.
i Far SR roundi iod. . s . .
Report for the previous acsouriing petiod 15, To receive crect for 3 2235003 vicriload nzrease the ilems showr on

8. Erts the numoer of admnstatve boxes senved. Tris 15 the pum- e seazena workivad portion of e form must show 2 25% inurease
wer of rural roule boxes servas. within your ZIF Code SHLY by car- ang st last for 3 minaum oF 2 wesks, The Christmas Season is net
rizrz samirsraively reportng to you. Do not indiuge bokses on the i3 be considersd 35 a 1e@sONd WOTKL3T ncresse. Zrould your offize
routes which are in the ZIF Onde of an imtermediate cofice. nave 3 se3sCna werkload norease you should emer he exact number

P ; P of wi t 7 last : moivoietz e seasond workioad port

7 Erter the rambes of intermadiate wursl bocer served. This is the 52 :I:Eftiﬂhi s‘ga:‘?';? ts and sommolets he seasona; workiaad parion
numzar of rural boxes, within your ZIF Code, served Ty 3 tame’ b £ T S BNTEY.
adrvnistratively reporing fo anciher posImasien For wrach B
ma® must be inscoring o your office and separated to e Toutes s P ) :

» d ; . & wer s} 07
athin your ZIP Cede By you o your empioyess price o canier se- Guestions 16 Thre 25 Should Be Answered Y {Yes) or N {No)
ZuENCing.

§. Enter the number of mtermediate rural boxes for whzh you e ad- 18. Does cf¥oe separale massed culgong Mak erignating in other assool-
rinist-atively responsbie: This is the number of boxss servel 2y 3 2t ofiicas i three Zigh 2P OODE gesgnaling offces andior area tigiri-|
camier Idrnstratvely responsible 8o you, but which are jocated in mtion centers and damonstrate 3 oulng, facimg Ang zanceiing
the 2P Code for andther office. cprratont

O, Erter the number of agministrative ighivay 2onirac star routs box- 17. Dows oifce saparate massed threz digit sorted mzoming mal 1o 3 fwe
o5 servad. Ths is the tofal numper of star route poxzs servad with- Sgit 3o for atter aszcaiale cHices?

‘ 4 LY & sorvracior 4 Yo ~ . . .
in your ZIP Code 0“.” &y 3 convacior for whom 4G hf"i 12. Does ofice Separats notming Mal io caImer mules for otver pssociate
adrunistratve responsibiity. Do met inciude boxzs on he 1TUNes HoerT

which 3re in the same 217 Code of an intermas ale office.

1C. Entar ine nurier of intermedizte fughway contratt star rate box-
gt served. TA's Is the tetal numbes of star route boxes served with- ]
in your Zi® Code TNLY by a comiratior woo Fsministratively 20, Does office separate al incoming fats 6 oity aniicr rural garrier routes

15, Does o¥fice sezarate 3 incoming lenter size mall 1o &y, sural and'er 5837
routes?

reports i another Postmasier. For credit the mall owest B2 incor- witcout aszistance from an MPLY
ing r office 3nd separaled o he ool 12 A O Yo7 - -
ing 10 your office 3 separated 10 the oxTract ol By you of you 21, Do yeu have 3 varisle mantenanie fasility under your jurisdizzion?

erILIDYREs.

11, Erter the rumiper of intermadizte highway contract siar roue Bes- ) :
&5 for which you are adminisirxively responsibie. This 's the num- 23 Do vou DOURY 3 governmani-caned bu 2ng snd lease a portion of the

e under your utissiation?

22, Do you have an air ranste

per of bores served hy a sontracter for whom you ane o ighing o somecne else?

ariministrabvely responsicie and which are locatzs the ZIF Code 24 Tices your office operate @ Nutips Postion Leter Somng Mathing
L i } % AHELDR £ LEN kel 2 ST

of ancther cfice. SAPLEN or Bnge Sosition Latter Soning Mathine (SFLEM?

12, Ertar the mumber of classified sations andior Tranches hat nave o

i O jox distinute food slamps?
carrer deivery seniice wes your ofics distipule foog stamps

=% Form 160, January 1883 (Reverss;
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Boxes for Other Offices (item 11, PS Form 150)

Total revenue WSCs:

Activity WSCs 20 + Revenue WSCs =

Effective date of change in service hours:

Worksheet completed by:

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Administrative Responsibility for Intermediate Highway Contract/Star Route

Office Name: SPRING LAKE
Office Zip+4: 56680 -2000 District: NORTHLAND PFC
Activity WSCs
General Delivery Families Served (item 3, PSForm1580) .................. 0 X1.0
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). . ............. 20 X 1.0
Possible City Deliveries (ltem 5, PSForm 150) . .............. ... ... ..., 0 X133
Administrative Rural Boxes Served (tem 6, PSForm 150) . ................ 0 X 1.0
Intermediate Rural Boxes Served (Item 7, PSForm 180) . . ................ 0 X 0.7
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PSForm 150) . ... ...oi i
.. 0 X0.3
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PS FOrm 150) . .. ... i it
.. 0 X1.0
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS Form 150) . . . . ..ot i i i e
' 0 X0.7

.......................... 0 X03

Total Activity WSCs . . .

Revenue
First 25 revenue units: 1.00
Next 275 revenue units: 0.50
Next 700 revenue units: 0.25
Next 5000 revenue units: 0.10

Balance of revenue units: 0.01

23.00

Previous evaluation: EAS grade 55

WSCs

23 units =
0 units =
0 units =
0 units =
0 units =

X X X X X

[

23.00
0.00
0.00
0.00
0.00

23.00

2

o

Base WSCs 43.00 = EAS Grade A

(when a vacancy exists, hours must reflect the appropriate EAS grade)

(if appropriate)

MARGARET CAMPBELL MARGARET.A.LAUER@USPS.GOV
Printed Name Signature

NORTHLAND PFC District Review Coordinator 06/13/2011

Title Date
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UNITED STATES
POSTAL SERVICE -

05/02/2011
OIC/POSTMASTER
SUBJECT: SPRING LAKE Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
SPRING LAKE customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the SPRING LAKE Post Office for a 2-week period. The surveys should begin
05/07/2011 and end on 05/20/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/21/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact MARGARET CAMPBELL, Post
Office Review Coordinator, at (612) 349-3568.

MARGARET CAMPBELL
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1382542
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1382542
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfm?fin=1382542
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 SPRING LAKE 56680 - 2000

Dates Recorded 05/07/2011 _ through 05/20/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 05/07 37 29 4 4 0 1 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 21 10 1 24 1 1 0 0
Tue - 05/10 9 19 0 27 0 1 0 0
Wed - 05/11 19 14 1 10 0 0 0 0
Thu - 05/12 20 14 0 9 0 1 0 0
Fri-05/13 22 5 1 21 1 3 0 0
Sat - 05/14 18 13 3 9 1 1 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 16 6 4 10 1 1 0 0
Tue - 05/17 17 10 2 34 0 1 0 0
Wed - 05/18 12 11 0 2 0 1 0 0
Thu - 05/19 15 5 2 10 0 2 0 0
Fri - 05/20 17 9 0 8 0 1 0 0
TOTALS 223 145 18 168 4 14 0 0
Daily Average 18.6 121 1.5 14.0 0.3 1.2 0.0 0.0
Signature of Person Making Count: MARGARET CAMPBELL
Printed Name: MARGARET CAMPBELL
Date: 06/13/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters : 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 SPRING LAKE 56680 - 2000

Dates Recorded 05/07/2011 _ through 05/20/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 05/07 4 0 0 0 0 1 0 0
Sun - 05/08 0 0 0 0 0 0 0 o
Mon - 05/09 13 1 0 0 0 2 0 0
Tue - 05/10 17 2 0 0 1 4 0 - 0
Wed - 05/11 12 5 0 0 0 0 0 0
Thu - 05/12 18 6 0 0 0 0 0 0
Fri - 05/13 17 2 0 0 0 1 0 0
Sat - 05/14 6 0 0 0 0 1 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 28 1 1 0 2 0 "~ 0 0
Tue - 05/17 . 21 1 1 0 0 0 0 0
Wed - 05/18 14 0 0 0 0 0 0 0
Thu - 05/19 24 1 0 0 0 0 0 0
Fri - 05/20 15 0 0 0 1 3 0 0
TOTALS 189 19 2 0 4 12 0 0
Daily Average 15.8 1.6 0.2 0.0 0.3 1.0 0.0 0.0
Signature of Person Making Count: MARGARET CAMPBELL
Printed Name: MARGARET CAMPBELL
Date: 06/13/11
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UNITED STATES
POSTAL SERVICE -

06/03/2011
OIC/POSTMASTER
SUBJECT: SPRING LAKE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the SPRING LAKE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the SPRING LAKE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to MARGARET CAMPBELL by 06/17/2011. This information
will be entered into the official record for public viewing.

Post Office Box 20
General Delivery 0
Rural Route (RR) _0
Highway Contract Route (HCR)  _0
Intermediate RR 0
Intermediate HCR 0
City Delivery 0
Total Customers 20

If you have any comments on alternate means of providing services to the SPRING LAKE
customers, please provide them below:

MARGARET CAMPBELL
Post Office Review Coordinator

Comments:
Businesses: Spring Lake Store, Watts News, and Itasca Power.

cc: Official Record
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UNITED STATES
POSTAL SERVICE »
06/03/2011 o

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the SPRING LAKE Post Office, 56680 - 2000, located in Itasca County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
MARGARET CAMPBELL

Post Office Review Coordinator
NORTHLAND PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record



UNITEDSTATES Docket: 1382542 - 56680
P POSTAL SERVICE - | e or 2

06/03/2011
Itasca County Sheriff's Department
440 1st. Ave. NE
Grand Rapids MN 55744
SUBJECT: Possible Discontinuance of Post Office
““The Postal Service is Cdfféntly conducting an investigation concerning the
possible discontinuance of the SPRING LAKE Post Office, 56680 - 2000, located
in ltasca County. Please search your records for any recent reports of mail theft

or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of
this form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

RET CAMPBELL
Post e Review Coordinator
NORTHLAND PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

We i, have aooert, choez \ndd e Leayed /
YV VPN

Wé&ﬂ? Uanoce -~ 21883 F 7478
cc: Official Record
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1.

Post Office Survey Sheet
Post Office Name SPRING LAKE ZIP+4 56680-2000
Congressional District MN 08 Date 06/14/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

No deficiencies in the building. The post office occupies only one room in the building._

Is the facility accessible to persons with disabilities? @ Yes g No

Lease terms? 30-day cancellation clause?  $720/year through 7/31/2011 with 30 day termination clause

Are suitable alternate quarters available for an independent Post Office? If so, where?
No

List potential CPO sites.
Spring Lake Store, which is where the current post office is located.

Are there any postage meter customers or permit mailers? [:? Yes @ No
If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?
OIC is a noncareer employee who will be used in other area offices as needed.

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is dropped off and picked up by an HCR driver..No locked pouch would be needed. Unknown about collection box at this
time.

How many Post Office boxes are installed? 39

How many Post Office boxes are used? 20
What are the window service hours? 09:30 am - 13:30 pm M-F
09:30 am - 13:30 pm S
What are the lobby hours? 8:00 am - 18:00 pm M-F
8:00 am - 18:00 pm S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
No
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Post Office Survey Sheet(continued) Page Nor: 15
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, fumniture, safe)?

Post office boxes, table, chair and book case.

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
None
Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
12. .
handicaps, etc.) How can these people be accommodated?
No special customer needs.
13.  Rural delivery/HCR delivery.
a. What is current evaluation? HCR Route
b. Will this change result in the route being overburdened? f':g Yes iﬁ No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? 20, box 0.00 Miles
d. What would be the additional annual expense if the route is increased? 2401
€. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community? 10:00 am
Wil this delivery time be affected if the office is discontinued? (Y or N) (V] Yes [ | No
If so, how? By about 10 minutes
Are the Post Office box fees at the facility that will provide altemnative service different from those at the office to be
14

discontinued? If so, how (Cost)? C} More ‘?} Same D Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name SPRING LAKE ZIP+4 56680-2000

Congressional District MN 08 Date 06/14/2011

1. Incorporated? B Yes @ No

Local government provided by: Lake Jessi Township
Police protection provided by: Itasca County Sheriff
Fire protection provided by: Bigfork Volunteer Fire Department
School location: Deer River and Bigfork
2 What population growth is expected? (Please document your source)

.22% projected annual household growth rate. The source of the projection was the zip code demographic report.

3. What residential, commercial, or business growth is expected? (Please document your source)
Not aware of any.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

No

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
The community is made up of retirees, those who commute to nearby towns and self-employed.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

None.
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Highway Contract Rdute Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: SPRING LAKE
Office Zip+4: 56680 -2000 District: NORTHLAND PFC

1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2.  Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

__000

0.00

0.00

Y
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: SPRING LAKE
Office Zip+4: 56680 -2000 District: NORTHLAND PFC
1.  Enter the number of additional
boxes to be added to the rural route 19
2.  Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 2.82
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 19
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 20.00 x 2.00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes
(additional minutes per week year) 93.58 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 4,866.16 / 60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report - rural
carrier, consolidated) 29.61
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enterlock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

5358

0.00

0.00
40.00

40.00

0.00

93.58

4,866.16

81.10

2,401.45

0.00

240145
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
06/13/2011
"L Post Office Name T Statcand 4P + 4 Code
SPRING LAKE MN, 56680-2000
3 ustomer Service . Area, Customer Service 8. County 7. Congruslona! Dlstrct
NORTHLAND PFC WESTERN Itasca MN 08
. Reason for Proposal to Discontinue 9. mergency Suspend(Reason and Date . Proposed Permane lernate Service
A review of the Spring Lake Post Office has No Suspension
shown that the workload has steadily
decreased. Current workload is 1.3 hours per
day. Revenue has dropped 15.9% in the past
2 years, The office is open 4 hours daily. This
raduced workioad suggests that the
maintenance of an independent office at
ISpring Lake may not be warranted. The
community could receive regular and effective
service through rural route delivery.
1. m-g T2 Rours of Bervice
;,,.,_‘ r a. Time M-F Sat Total
a. PM PM Vacancy Reason & Date: retired 09:30 am - 13:30 pm 09:30 am - 13:30 pm Window
,...._.l ﬁ i} Hours
Occupied 08/31/1995 Per Week
a. Lobby Time M-F Sat
b. [y] o [7] career  ["§ NonCareer 800 am - 18:00 pm 8:00 am - 18:00 pm 24.00
c. Current PM POSITION Level (150)
EAS-51 Downgraded from EAS-55
A No of Clerks- 0 No of Career- 0 No of Non-Career- 0
e. No of Others- 1 No of Career-0 No of Non-Career- 1
] T3 Rumber of Customers served 4. Dally Volume Pleces)
a. General Delivery ] 0 Types of Mail I Received i Dispatched
b. P.O. Box ] 20 a. First-Class 1 31 ] 17
¢. City Delivery | 0 b. Newspaper ] 16 | 0
d. Rural Delivery ] 0 c. Parcel ] 2 | 1
e, Highway Contract Route Box | 0 d. Other | 0 | o]
f. Total | 20 i e. Total | 48 1 19
g. No. Receiving Duplicate Service | 0 {. No. of Postage Meters ] 0
h. Average No. Daily Transactions | 4.80 g. No. of Permits | 1]
Fihances a. Fv ecelp b. EAS §ep ] c. Fﬂ Fﬂnqe Benetits
2008 $ 10,664 PM Basic Salary {{33.5% of b.)
2009 $9,817 (no Cola) $4,933
2010 $ 8,956 $14726
1oa. Quarters
r Postal Owned m Leased (i Leased, Expiration Date) 07/31/2011 Annual Lease $ 720
30-day cancellation clause? i «,'_} Yes I...E No Evicted? D Yes t !j No (if Yes, must vacate by)
d in: 1 i { g i itable? | | ]
Located in Business _.5 Home “-J Other Suitable altemate quarters available’ E Yes ﬁ No
ain:
17. Schools, Churches and Organization in Service Area: No: 1 19. Administrative/Emanating Office (Proposed):
Sand Lake Alliance Church E EAS .
Name MARCELL Level 13 Miles Away 10.0
7:30-12:00 & 13:00
Window Service Hours: M-F- 16:00 SAT 8:00-9:30
Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes Available: 72
18. Businesses in Service Area: No: 15 20. Nearest Post Office (if different from above):
Spring Lake Store, Watts News,ltasca Power, ATI, Boggs Trucking & MARCELL EAS 4 '
Busing, MacRostie Leathers, Tam O'Shanter Resort, Island View Resort, Name Level Miles Away 10.0
Ghost Bay Resort, Edgewater Resort, Chapel Hill Resort, Bamey's Resort & 7.30 - 12:00 & 13:00
Campground, Ancher Inn Resort, J Boyer/Arbitrator/Ombudsman and Window Service Hours: M-F- 16:00 SAT 8:00 - 9:30
Boyer Tree & Limb Service Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes Available: 72
1. Prepared by
nnted Name an: gnature eleprions No. AC ()
JOANNE CRAPISI [JOANNE CRAPIS! {612) 348-3568

MARGARET CAMPBELL
oI 4920, June 1903
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™ UNITED STATES
il POSTAL SERVICE =
Pt
A Office
Name: SPRING LAKE State: MN Zip Code: 56680
Area: WESTERN District. NORTHLAND PFC

Congressional District: MN 08

EAS Grade:
Post Office:

55

1% Classified Station i

County:

ltasca

Finance Number: 268850

Classified Branch

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by:
Title:

Tele No:

Margaret Campbell

NORTHLAND PFC Post Office Review Coordinator

(612) 349-3568

B

Date:

Fax No:

cro [ ]

06/30/2011

612)
349-0389
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 UNITED STATES
B POSTAL SERVICE

06/2%#711
19

OIC/POSTMASTER
SUBJECT: SPRING LAKE Post Office

Enclosed are questionnaires addressed to customers of the SPRING LAKE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/29/2011 for further review.

g g

Margaret Campbell
Post Office Review Coordinator
Enclosures
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™ UNITED 5TA1
I POSTAL SERV

06/15/2011

POSTAL CUSTOMER
SPRING LAKE POST OFFICE
SPRING LAKE, MN 56680

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinioh conceming a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Spring Lake Post Office retired on 08/31/1995. The Office is being studied for possible closing or
consolidation for the following reasons: A review of the Spring Lake Post Office has shown that the workload has steadily
decreased. Current workload is 1.3 hours per day. Revenue has dropped 15.9% in the past 2 years. The office is open 4 hours
daily. This reduced workload suggests that the maintenance of an independent office at Spring Lake may not be warranted. The
community could receive regular and effective service through rural route delivery.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Marcell Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Marcell Post Office, located 10.0 miles away. Hours of service at this office are
7:30 - 12:00 & 13:00 - 16:00, Monday through Friday, and 8:00 - 9:30 on Saturday. Post Office box service is available at this
location at the same fees.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 06/28/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Spring Lake Community Center, Highway 4 on Wednesday, June 29, 2011 from 6:30 PM to 8:30 PM to answer questions and
provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Margaret Campbell at (612) 349-3568.
Thank you for your assistance.

Sincerely,

ML 43k

MARK THIMM

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9980

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
B 505 1AL SERVICE .

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps m D {:ﬁ f:}
b. Mailing Letters ’ D D D ' D
¢. Mailing Parcels E:j D f:j m
d. Pick up Post Office box mail [ COT N N
e. Pick up general delivery mail F N [ ]
f.  Buying money orders E:J {:} Q B
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation [:i [} {:»é D
h.  Sending Express Mail D B B D

[

i.  Buying stamp-collecting material {:} D [:; D
Other Postal Services
a. Entering permit mailings B YES D NO
b. Resetting/using postage meter {:} YES D NO
Nonpostal Services

Picking up government forms
a (such as tax forms) a YES m NO
b. Using for school bus stop f:} YES {:} NO
c. Assisting senior citizens, persons with disabilities, etc. [Tvyes [InNO

If yes, please explain:
d.  Using public bulletin board [Tyes []nNO
e. Other [Tyes [_InNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tyes [jNO

If yes, please explain:
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‘ UNITEDSTATES
Wl POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better B Just as Good ;:} No Opinion B Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
N Shopping
[ Personal needs
| ]  Banking
]  Employment
[1  Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
}:j Yes D No
Mailing Address
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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7 POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Ofﬁce, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer’s change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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. SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision. ‘

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

{

PUBjLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

\
v \

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
i Discontinuance shall not

J f - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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B UNITEDSS,
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06/21/2011

CATHERINE ONDRACEL

54754 CORD 4
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuanoe of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marced] Post Office and Spring Lake Post Office ata later date. If you have additional questions or comments, please fesi free to
contact Margaret Campbell at (612} 349-3568.

e

MARK THIMM

Manager, Post Office Operations
100 South First SL. Room 409
Minneapolis, MN, 55401-9990

Sincerely,
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1f you have cartier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery setvice, complete this section. How will the proposed service compare to
current service? : )

[} Better [ 1 Justas Good {1 NoOpinion ]j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you 9o to obtain these
services?

B Shoeeing i ke zrd [w}&/b

ﬁ Peré»onal needs /&ﬁ@// f{éf f ‘Z_
B eening  foen. faonr

] Employment W

[ Socd needs /&M puiz, /é/wz@l ﬁ?/fzﬁ/f) Al -

5. Do you currently use loca! businesses in the community?

[ \_’es._FfL No

If yes, would you continue to use them if the Post Office is discontinued?

f__—_j Yes[j No

Mailing Address

Name: &Zﬂé;émw [)@Mw | | *

ose__5275% (o, 101 4 dpdusin Gokn Vim STLLFO
Telephone: pZ/ g é§ ?":2 77 3

.Date: /Q{WL /é Jo i/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. L ‘ ' o '

IS )
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the followmg

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pickup Qeneral delivery mail

f.  Buying méney orders

g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooooo
goooooood
KRR XREEAEK

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailing:f, o - D YES‘ ENO
b. Resetting/using postage meter B YES - @ NO
Nonpostal Services ' - |

o g o garemmont o | Cives [wo
b. Using for school bus stop ‘ [ ]YES [E NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d. Using public bulletin board [dves [no

e. Other ‘ [] YES ™ no

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
IX] Yes Ij

If yes, please explain: .. : b2 éﬂ od E lé/c,u
- . 77
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06/21/2011
PEGGY BOGGS _ .

43791 CORD 4
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for reurning your questionnaire concerning the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
{aken. :

f it is determined that a discontinuance of the Spring Lake Post Office should be pursued, a formaj proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568,

Sincerely,

MARK THIMM
Manager, Post Office Operations

100 South First St. Room 409
Minneapolis, MN, 55401-9990
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_— UNITEDSTATES
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If you have carrier dedivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
curreht service? - N R A T
[T setter A 1 Justas Good [} No Opinion 1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? :
K v _ftpiss
N Personal needs Modg,z_ OV WHEN NeeED FEED
] Banking ‘ .
m Employment _ﬁEEﬁ ,69’576) — Sepr yo N/ﬁ/vfé’ - édﬁéao 54@ Asz/m
D Social needs

W Yes [Tl Now

if yes, would you continue to use them if the Post Office is discontinued?

M YesD'No

Mailing Address

Name:\é%/ 314(-6"5
Addre'-ss.: -7’4'7-‘// @’&W?"/ ) e <AL e Z%éé‘- -
| Telephone: (77/;' fﬁj ’«Eﬁd

Date: éﬁé’ / 2ot

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the time to
complets this questionnaire. - .

5 - Do you currently use local businesses in the community?
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Postal Service Customer Questionnaire
1. Please check the appropnate box to indicate whether you use the SPRING LAKE Post Office for each of the follow;ng

Postal Services . Daily  Weekly Monthly Never {gm./
a. Buying Stamps [:j m

b. Mailing Letters
¢.  Mailing Parcels

d. Pick up Post Office box mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I

[

M

LI

e.  Pick up general delivery mail _ _ i
L

D

[

[

oooo oD
ODOoOooOWoO RO
OOo0oOXOODOO

® RRK

i.  Buying stamp-collecting material

Other Postal Services

a. Entenng perrmt mailings L o D YES m NO‘
b. Resett:nglusmg pos;age meter ” : ) D YES KNO
Nonpostal Services SR
o ity gortrt o Hres Cno
b. Using for school bus stop E YES L__} NO
¢. Assisting senior citizens, persons with disabilities, etc. L] yes E:NO

If yes, please explain:

d. Using public bulletin board [Jyes Xno

e. Other - [Jves [Jwno

If yes, please explain:

. 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

_ , D YES {j NO
ifyes please explain

- Alor 5wz&‘ Aae:ﬁ TALAMOON + BOITTE NS gjﬂw Aé?vz; Yo,
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-y NITED STATES
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06/21/2011

ERICK & VI CARLSON

55154 CORD 4
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for refuming your questionnaire conceming the praposed disconfinuance of the Spring Lake Post Office. Your

commeants, along with others received, will be included in the official record and considered carefully before further action is
taken. ’

if it is determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbeil at (61 2) 349-3568,

Sincerely,

MARK THIMM .
Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-8390
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e UNITED STATES
POSTAL SERVKE=

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general defivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion E_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where 'do you go to obtain these

services? .
[gi _ Shepping
[£]  Personal needs
k]  Banking
[  Employment
iﬂ_ Social needs .
5. Do you b,urrent!y use local businesses in the cgmmpniw? )
fg Yesi | No
If yes, would you continue fo use them if the Post Office is discontinued?'
fg Yes D No
Mailing Address

. . 7
Name: //‘{/’M—ét_» £ M \_Z _QM
Address: 5:5/5’%7 ,60 K&Lf, gpwazjm,/?lw_gébgb
| ’ v g
Telephone: 5 ? ;7[ O

Date: %/fé? 8//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
- complete this questionnaire. :
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps

b. - Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying ﬁ{oney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mait, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooooooO
Ooooooooon
HEEBEOREDD

i,  Buying stamp-collecting material ' -

Other Postal Services

U pooogoowmO

[}Zﬁo

a, Entering permit mailings

b. Resetting/using postage meter D YES E NO

Nonpostal Services ) ‘
Picking up government forms

a (such as tax forms) D YES m NO

b.  Using for school bus stop [j YES g NO

¢. Assisting senior citizens, persons with disabilities, etc. [1ves [« NO

If yes, please explain:

d. Using public bulletin board : Kivyes [jno

e. Other - [1ves [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1vEs [g{No |

If yes, please explain:
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ﬁ UNITED STATES
POSTAL SERVICE=

06/21/2011

SAM & WENDY MUTEAN

52466 SO CENTER RD
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
. taken. '

It it is determined that a discantinuance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marce!l Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MARK THIMM '
Manager, Post Office Operatians

100 South First St. Room 409
Minneapotis, MN, 55401-9990
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fyou .1 <elivery, there will be no change to your delivery service — proceed to question 4. If you currently
3, receiv ~& hox Service of general delivery service, complete this section. How will the proposed service compare to
curren i
~tter {71 Justas Good [j No Opinion D Worse
i ) “olain;
4 For = iollowing do you leave your community? {Check all that apply.) Where do you go to obtain these
sen

9 S Catn,

_ 3 needs \t Q\Ja —

=

,;: | Cocnd oo ds 4

,::ﬂent i T by &__‘ ‘\
: - )

‘needs

A Rul RN

5. Do . . uselocal businesses in the community?
>< e G No & 7
ifye - continue to use them if the Post Office is discontinued?
X L %F:j No

Neme: . g% - wew»&-\\ W‘-‘-«’\‘mm
© Address: , £ ad et Qa QL.—\-G-(- Q&

Telephone: o é @ﬁldﬁé L,e.,kk vin ) Slokp‘EO

—n

ate: N 2 1{~59 -2144 %//37/‘900/

Please add « | comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
conplete thi af8. ‘ :




Docket: 1382542 - 56680

Ttets Nbr: 22

Page Nbr

1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the follomng

UNITED ST&TES
POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services

a.

b.

-‘Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying m};ney orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confiration

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

U poooooooo

[ ]ves
[]ves
] YES

Weekly Monthly Never

ODooOoooOon

Vv
& &

¥ NO
] NnO
4 NO

DDEDDDE@&
MR OWKEDDO

Using public bulletin board

Other

If yes, please explain:

1 YES
[ ves

EQ]
[_]nNoO

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

E YES

DNO

Pecsowet ‘Fvroand ‘\‘OSQJ;__LGU\(’Q_ D&gr Q\ee-(‘

&6 gl Qg £i AJ
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; UNITED STATES
POSTAL SERVICE»

06/2172011

TERRY & MARGARET MATTESON

53449 N. CENTER RD
SPRING LAKE, MN 56680

Dear Postal Service Customer.

Thank you for retuming your questionnaire conceming the
comments, along with ofhers received, will be included in t

taken,

continuance of the Spring Lake Post Office. Your

he official record and considerad carefully before further action is

If it is determined that a discontinuance of the Spring Lake Post
Marcelt Post Office and Spring Lake Post Office at a later date.
contact Margaret Carmpbell at (612) 349-3568.

Sincerely,

MARK THIMM
Manager, Post Office Operations

400 South First St. Room 409
Minneapolis, MN, 55401-9990

Office should be pursued, a formal proposal will be posted in the
If you have additiona! questions or comments, please feel free to
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1f you have carrier defivery, there will be no change to your delivery service — proceed fo question 4. If you currently
3. receive Post Office box setvice of general delivery service, complete this section. How will the proposed service compare to

current service? -
D Better {__[- Just as Good [j No Opinion [j Worse

If yes, please explain:

For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

éE' Shopping

% Personal needs

D;f’ Banking

-

i

i 4 Employment

W Social needs

5. Do you currently use tocal businesses in the community?

JX Yes[] Mo

If yes, would you continue to use them if the Post Office is discontinued?

‘Z{ Yes B No

Mailing Address

Name:

Pmldre:ssgﬁ:b7 V%ﬁ A/ a
-,

e S
Telephone: ‘€&

Date: @""/ 3’“’/ {

-

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. i . , )
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UNITED STATES
| POSTAL SERVICE

Postal Service Customer Questionnaire .
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services _ Daily Weekly Monthly Never

- |

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying mcfney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoooDoDoOR&O
oooooooo
PRRREDOC

i. Buying stamp-collecting material
Other Postal Services '

a. Entering permit mailings

U pooooooooo

b. Resetting/using postage meter [Jves [Ano
Nonpostal Services

o P9 gowmmentioms Clves [ no
b. Using for school bus stop ‘ D YES [E(NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES &NO

if yes, please explain:

d.  Using public bulletin board [Tves [ no

e. Other Myes [CJno

If yes, please explaim

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

D yes [InNO

If yes, please explain; . J
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E UNITED STATES
Pl POSTAL SERVICE»

06/21/2011

LINLEY & SHERLY BARNES

52066 S. CENTER RD
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the preposed discontinuance of the Spring Lake Post Office. Your
comments, along with ethers received, will be included in the official record and considered carefully before further action is
taken. :

Ifitis determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marceli Post Office and Spring Lake Post Office at a later date. if you have additional questions or comments, please feet free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MARK THIMM
Manager, Post Office Operations

100 South First 5. Rogm 408
Minneapelis, MN, 55401-9990
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. roceive Post Office box service ar general delivery service, complete this section. How will the proposed service compare t0
current service?.

[__i Better D Just as Good : D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
]  Shopping Deei Kiver v Grand P@rdé_@& :
"]  Personal needs Qe River o7 @MG’ Bepids,  Mu/
] Banking ‘ }
i Employment
] socialneeds

5. Do you currently use locai businesses in the community?

rﬂ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes E No

Mailing Address

Name: Lt’n lij o SLI 80’"&{ ’ Barﬂ&f

pitesss 530 0bh S Ceafec Rd. : ¢ peing Leke  WMn/Z LGS
Telephone: 2,3 -~ fa 5-‘?‘ QK I? | |

Date: é/ /53 |r/ i/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. -
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Postal Service Customer Questionnaire - -
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services

a.

c

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mait

Buying rhéney orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit maitings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

ogoogoooaood

"] ves

[]ves

[ 1ves
1 ves
[]YES

Weekly Monthly Never

OoooOo0O®O
ORROOORON
NOORXR®OOO

A no
@ Nb
IX] no

X No
[Al No

Using public bulletin board

Other

If yes, please explain:

] YES
[] ves

K no
[Ino

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please eﬁcpiain: '

[} yes

)
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E UNITED STATES
POSTAL SERVICE»

06/21/2011 .

BERNIE TRGIE

55089 EGGARRD
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with ofhers received, will be included in the official record and considered carefully before further action is
taken. '

If itis determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at a fater date. ¥f you have additional questions or comments, please feel free to
contact Margaret Campbeli at (612) 349-3568.

Sincerely,

ML

MARK THIMM

Manager, Post Office Operations
100 South First St, Room 409
Minneapolis, MN, 55401-9890




Docket: 1382542 - 56680
Ttem Nbr: 22
Page Nbr:

=t | NITED STATES.

B posTAL SERVICE.

if you have Garfiéer delivery, there will be no change to your defivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? .

[] Better [} Justas Good {_] No Opinion : i Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? . v
!f Shopping W R, ‘ﬂ - i ’ ‘ @ 7 A v C-Ung <
[ Personal needs T (!

[ ]  Employment }%.f— A.}t:l gf '

E/ -Stocial needs M’ ﬁ .‘ B ! 6}5‘#

5. Do you currently use local businesses in the eammunity? -

rg/Ye_s i1 No

‘ lf'yes‘, would you cbntinue to use them if the Post Office is discontinued?

Yes[ 1 No

Mailing Address -
' Neme: 5,& A A ’f'rj\“‘(’,
Address: sSs5°0§ o{ ' E’ﬁﬁcﬂ l RJ s¢ il
LA

Telephone: (Z tﬁ) é Sq - 9— i O?

Date: L/ 7 f'f

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ' : .
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Postal Service Customer Questionnaire
1. Please check the appropﬁate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services E " WW Daily  Weekly Monthly Never
a, Buying Stamps 3 L%Mg ¥ ‘/‘NJA

b. Mailing Letters : _
c. Mailing Parcels pw e T Yuster r*
d. Pick up Post Office box mail

e Pick up.general delivery mail

f. Buyiné":‘;'loney orders ‘ - o

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

nooooooon
ooooooorRO

oonooooooo
NOORENO00

h. \Sending Express Mail e 1f
i,  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings o - 7 ves mo _
b. Resetting/using postage meter D YES !ZE NO
Nonpostal Services ) :
Picking up government form lj
a. (such as tax forms) . D YES NO
b. Using for schaol bus stop ‘ [Jyes [4]no
c. Assisting senior citizens, persons with disabilities, etc. D YES [ a NO
If yes, please explain:
d. Using public bulletin board , [ ] YES Z NO

e. Other . | - [yes EZ/NO

i yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal nesds’?

ves [Jno

If yes, ﬁlé;sé ei;xﬁlnain: . -
' SRR h o~ u,m
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POSTAL SERVICE»

06/21/2011

NO NAME
NO ADDRESS

Dear Postat Service Customer:

‘Thank you for retuming your questionnaire concerning the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. :

¥ it is determined that a discontinuance of the Spring Lake Post Office shouid be pursued, a formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

ML

MARK THIMM ]

Manager, Post Office Operations
. 100 South First St. Room 408

Minneapolis, MN, 55401-9990
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the propesed service compare to
current service? R
] Better [ 1 Justas Good ' {1 NoOpinion ] worse

If yes, please explain:

services?

]  Shopping

[}  Personal needs
] Banking

W Embployment
[_]  sociatneeds

Nam-e:

For which of the following do you leave your community? (Check all that apply.} Where do you go to abtain these

5. . Do you cusrently use local businesses in the community?
o [:[ Yes‘Ef;‘N'oj. PR P

If yes, would you continue to use them if the Post Office is discontinued?

D_ Yes[j No

Mailing Address

Address:

Telephone:

Date:

Please add any additional comments on a sepérate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
- 4.~ Pleage check the appropriate box o indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ) '

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f'  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
- Mail, Delivery Confirmation, or Signature Confirmation

ﬁ. Sending Express Mail

i.  Buying stamp-collecting material

Ooooooooo
FOO0O000D0RK
OREREOR OO
OOO0o0OXROO0

Other Postal Services

a. Entering permit mailings 1yes [ no

b. Begeﬁingfusjng postage meter ' D YES E NO
Nonpb..v.‘t-al S;ri‘iéeé- | o .
o Pk pgevemar oms | K ves [Jw0
b. Using for school bus sfop D YES E NO
¢. Assisting senior citizens, persons with disabilities, etc. Kl ves, [JNo

if yes, please explain:

d. Using public bulletin board k il ves [ no

e. Other \ D YES E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

o - [dvyes kiwo

If yes, please explain:
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'06/21/2011

RUSS & RENE CUTTING

PO BOX 56
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed disconfinuance of the Spring Lake Post Office. Your
comments, along with others received, wiil be included in the official record and considered carefulty before further action is
taken.

If it is determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MARK THIMM
Manager, Post Office Operations

100 South First St. Room 409
Minneapolis, MN, §5401-9990




Docket: 1382542 - 56680 -
Trem Wbr: 22
Page Nbr:

E UNITEDSTATES
Pl POSTAL SERVICE

If you have carrler detivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare o
current service? LT R

[ Better . [] JustasGood | ] No Opinion [} worse

If yes, please explain.

Fof which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? ’

_@/‘Sﬁopping . @ }\/944&& w . CLQ
W Personal need:(;@‘ &J\Qﬁ] @ ¥,§ th;} : A <
s §Deor i

]  Employment

@/ Socfalneeds éﬂ A m;’l (Z@"PEA%

y=

5. D’o&ou, currently use local businesses in the community?
o WYe's'D' No -

If yes, would you continue to use them if the Post Office is discontinued?

B Més D No

Mailing

eSS
Name: @\)\'59 W QQ)\)Q/[ (-?\ul_’h—f;\}q

~

Address: t-\)@ S f%?){)(; 54% Spﬂi SL i}e(f:/\h/\]\) fé’égD

Telenhone:Q‘\ %—"% f%’? 22 )

=}

(= “2n 1)

;.H____// = F - ’l

Please any additional comments on a sepatate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. '
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Postal Service Customer Questionnaire
" 1.  Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the foliowing:

Postal Services ' Dsily Weekly | Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box.mail
e. Pick up general defivery mait

f°  Buying money orders

g. Obtaining special services, including Certified Maii, Registered Mall, Insured.
* Mail, Delivery Confirmation, or Signature Confirmation .

h.  Sending Express Mail

nooooo0®ROR

000000 RO
OoDnooOooood
QYN ODOO000

i.  Buying stamp-coliecting material
Other Postal Services .
a. Entering permit mailings ’ ’ oo T D YES

E\

b. Resettinglusing postage meter 1 YES

nr

=

Nonpostal Services

Picking up government forms ‘

a. (such as tax forms) D YES WNO

b. Using for school bus stop yes §Ano

¢. Assisting senior citizens, persons with disabiliies, etc. D YES K NO
If yes, please explain:

d.  Using public bulletin board Jves M no

e. Other {1 YEs ENO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work; or shopping, or for personal needs?

D YES [E’No

If yes, please explain:




Docket: 1382542 - 56680
Ttem Nbr: 22
Page Nbr: 10

UNITED STATES
POSTAL SERVKE=

06/2172011

BILL GOMBOLD

51442 EDGEWATER ROAD
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the propesed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Spring Lake Post Office shouid be pursued, a formal proposal will be pbsted inthe
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 348-3568.

Sincerely,

Tl Ahin

MARK THIMM

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




Ttem >
Page N
ATES.
. VI(E=
: .+ delivery, there will be no change to-your delivery service — proceed to question 4. If you currenily
e ... box service or general delivery service, compiete this section. How will the proposed service compare to
Vi
Cotter [ ] Justas Good m No Opinion 1 Worse
————
<plain:
4 - following do you leave your community? (Check all that apply.) Where do you go to obtain these

WM;I nesds

& -

7 / ‘Qo M@lmen’t
Z

L]

- ineeds
‘ .

5, - use local buginesses in the community? E
Wz W O

" continue fo use them if the Post Office is discontinued?

’\/lﬁA :s!_—_l.!.\lo

Mailir

'. Bl GWBOLD | W& M’M

mee SR, %‘»eﬁwHﬁRﬂ‘\ﬂ' & P@mg oA Wﬂé 80
Da' (O@"‘lé"“

Plezz 51 comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
con v .ire. :
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Postal Service Customer Questionnaire
1. Plgase check the approprlate box to indicate whether you use the SPRING LAKE Post Offioe for each of the fellowing:

Postal Services : Daily ~ Weekly Monthly Never

M U

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
‘@. Pick up general delivery mail

- f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

h. Sending Express Mail

ooooooooo
Ooooooooon

Dzﬁmnmﬁﬂ
'ﬁmmg@ﬂmm

.  Buying stamp-collecting material
Other Postal Services

=,
(o]

a. ' Entering permit mailings D YES

b. - Resetting/using postage meter [_]Yes

ﬂ #

Nonpostal Services !

‘Picking up government forms .

a (such as tax forms) D YES ‘& NO

b. Using for school bus stop []yes m NO )
c. Assisting senior citizens, persons with disabilities, etc. ] YES ﬁ. NO

If yes, please explain:’

d. Using public bulletin board ' ] YES @NO
e. Other [ ves ﬁ NO

If yes, please explain:

2. Doyou pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

['j YES ﬁ,no

If yes, please explain:
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06/21/2011

ANCHOR INN RESORT

55960 CTY RD 4
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinu

ance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the

Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

MARK THIMM

Manager, Post Office Operations
100 South Firsi St. Room 409
Minneapolis, MN, 55401-9980
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If you have carrier delivery, there will be.no change to your delivery service — proceed to questiori 4. ¥ you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? . :

] Better L-_)_ JUS;( as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these
services?

Shopping _Qt’d’\maﬂil"\ mp:,fp\'{ Y i ‘J\m’c 4 H f%{"ﬂntj t\

i ] T ]
L_g/ Personal needs g v i it " ~
E/ Banking i Y | i g

[  Employment

[  Social needs . 1 h "

5. Do you c:?nﬂy use local businasses in the community? _

.E;:J.__'_?_éS,AEI‘_..N.a_ e e - e - - - .- G 0 T R

If yes, woul vou continue to use them if the Post Office is discontinued?
F— Yes D No '

Mailing Address _

e Pladnec L:\?\, s

o 5500 Ch B A Sy L MN SE2
T g dsamay

pate: Qlis/';w‘n,l

Please add any additional comments on a separate piece of paper and atiach it to this form, Thank you for taking the time t0
compilete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following: -

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letiers
Mailing Parcels
F;ick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail .

Buying stamp-collecting material

Other Postal Services

Daily Weekly Monthly N

ooooooodil

*

ver

Ooooooiood
ECN RGNS

ooooooooog

s

a.  Entering permit maflings L] YEs 0
b. Resetting/using postage meter D YES [Z/NO
Nonpostal Services
Picking up government forms j
a. {such as tax forms) D YES NO
b.  Using for school bus stop D YES E/NO
¢c. Assisting senior citizens, persons with disabilities, etc. D YES [E/NO .
If yes, please explain:
d. Using public bulletin board D YES MO
e.  Other D YES [ Q NO

2. Do you pass another Post Office during business hours while traveling to or from wol Qf\

If yes, piease explain:

If yes, please explain:

YES

rk, or shopping, or for personal needs?

[ 1No
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06/21/2011

MICHAEL SCOTT

48955 COUNTY ROAD
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for retuming your questionnaire con
comments, along with others received, will be in

taken.

cerning the proposed discontinuance of the Spring Lake Post Office. Your
cluded in the official record and considered carefully before further action is

If it is determined that a discontinuance of the Spring Lake Post
Marcell Post Office and Spring Lake Post Office at a later date.
contact Margaret Campbell at (612) 349-3568.

Sincerely,
MARK THIMM

Manager, Post Office Operations
100 Scuth First St. Room 409
Minneapolis, MN, 55401-9990

Office should be pursued, a formal proposal will be posted in the
If you have additional questions or comments, please feel free to
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If you have carrier delivery, there will'be no change to your delivery service -~ proceed fo question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
1 Better ] Justas Good I_| No Opinion ] worse

If yes, please explain:

For which of the following da you leave your community? {Check ali that apply.) Where do you go to obtain these

4 services?
Shopping (aN A ﬂﬁg&d{ Mmp/
] Personal needs _
M wnm  Grawd Lapds s
&' Employment 6_m Uﬂ{ ‘) A CI{} W ’J
D Social needs :
5. : -bo‘ y"eu currenﬂy use Iocai busi-n.es_sesr |n -fhé.oofnﬁunity?
S Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
ﬁ Yes[ | No
Mailing Address

Name: 777@/{.4@{ \fcdff&’

‘Address: L{ gﬁ 5— é/ C O'dr\)'{;v;, IQQ\A/';// L{
Telephone: &( 5’ %UL - 2 ? 6 /)

Date: KO’_/?'//

—

Please add any additional comments on a separate piece of paper and attach itto this form. Thank you for taking the time to
complete this questionnaire. ’ ' : .
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services Daily Weekly WMonthly Never

b

a. Buying Stamps

L

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up generat deiivery mail

El Buying money orders

g. Obtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooog
OoROOOO0
RROKOKODOD

i, Buying stamp-coliecting material

Other Postal Services

a. Entering bgrmit mailings o , _ : . D YES {ﬁ NO

b. Resetting/using postage meter 1 ves [H no o
Nonpostal Services A -

o kg govermen rms  Oves @
b. Using for school bus stop | [Jyes [ANo

c. Assisting senior citizens, persons with disabilities, et. D YES ﬂ NO

If yes, please explain:

d. - Using public bulletin board [[1ves [y no

e. Other [ ves D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ves X no

If yes, please explain: -
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E UNITED STATES
POSTAL SERVICE-

06/21/2011

RICK KITTERMAN

56008 CTYRD 4
SPRING LAKE, MN 56680

Dear Postat Service Customer:

Thank you for retﬁming your questionnaire concerming the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. .

In response fo your letter:

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

If it is determined that a discontinuance of the Spring Lake Post Office shouid be pursued, a formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office ata tater date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568,

Sincerely,

T

MARK THIMM

Manager, Post Office Operations
400 South First $. Room 409
Minneapolis, MN, 55401-9890
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If you have carvier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

* current setvice?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4 services? ‘
{E/ Shopping (-D&r P\'\vr qumumj( Epmulfn ; ‘J\”CF“ :
. RS S Aan W
B’ Personal needs it " 17
M Banking L
[  Employment

['Qf Social needs i 11 if

5. ‘Do you currently use local businesses in the community? o'sf S?n ALC) Lﬁ\w—
v o e

i yes', would you continue to use them if the Post Office is discontinued?

] Yes[] Mo

Mailing Address

Name: ’—_RICk Mi*‘\e(mh .
Address: _%GOO% C:LT }A; 4 | S?\’H\‘ﬁ\ L@\\@ H N'_ 5@%
Telephone: 2\ g - QSCF 2—’ 37

Date: | (om }r)\(}“

Please add any additional comments on a separate piece of paper and attach it to this Torm, Thank you for taking the time to
complete this questionnaire. -

\I\Ja&é ﬂof' Oéfeaa ‘*\Ais-t)\mf\ o\; \0«13 oS TLL\(’
Sef;n Lake rame a4 =ip wde s @inlrainc&. TF woold
\O@, CH3 \f _\*O &/\A,V\%Q &Ag\rejje) ‘\\o ou\\ OYV our - Fer&m,&

SN Y \505'\m&§6 @7 adAdrS5CS
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

, _
Postal Services Daily Weekly Monthly Never
. s

L1

a. Buying Stamps
b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail
e Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

nooooooooon
mfiufnRulululslnlin
oooooDoo

JUET/LJIREH

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings S [—_—j YES !Z/NO
b. Resetting/using postage meter | ] YES B/NO
Nonpostal Services | | ‘

a. gﬁl;::\g ;%g%;m?ent forms D YES E/NO
b.  Using for school bus stop : ] YES MO
¢. Assisting senior citizens, persons with disaBiIities. etc. 1 YEs [j/ﬁf)

If yes, please explain:

d. Using public bulletin board . D YES [{}'/&o

e. Other - [1vYEs EQ/NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping'm;cy( personal needs?
ZNO

[1ves |

[Af yes, please explain:
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UNITED STATES
Pl POSTAL SERVICE»

06/2172011

JEREMY MEYER

48518 CORD 4
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. - .

In response to your letter:

« You expressed a concem about those customers with disabilities who are not able fo go to the Post Office to pick up their
mall. Customers are not required to travel to another Post Office to receive mail or obtain retai! services. These services will be
provided by the carrier to a roadside mailbex located close to customers’ residences. In hardship cases, delivery can he made
to.the home of a customer, Changes in the type of delivery are considered where service by existing methods would impose an
extrema physical hardship for an individual customer. Any request for a change in delivery mettied must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional guestions or comments, please feel free fo
contact Margaret Campbel at (612) 348-3568.

Sincerely,

b

MARK THIMM

Manager, Post Office Operations
100 South First St. Room 408
Minneapolis, MN, 55401-9930




Docke. )

Item -
Page I -
; rEN STATES
$ s SERVICEs
. - carrier delivery, there-will be no change to your delivery service — proceed o question 4. If you currently
3. - st Gifice box service or general delivery service, complete this section. How will the proposed service compare to
vice?
T Better 7] Justas Good 1 No Opinion [] worse
8 explain:
4 21 of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: ?
v Scppng_| OMV I e e N
— —
i* . onal needs
Baonkin \ d[v / f
v/ Benking NWINII2 S
Er.sloyment
S=rial needs
5. : G <ntlylu:se"lodél businesses in the com_rhunity? e %
' >( ves] ] No
Lo you continué to use them if the Post Office is discontinued?
>< Yes D No
Mz

Nar-- L - .jgzrﬂjtmu _ me;&ll-()r‘
ais RS IR JP@. ed. Y

S’?N“?i Lot mﬂs{pcgge

23!7.“: - | L_Q / I g-// l
Ples ... - :;'.ionai comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

con:. - -~ ' .nnaire.
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Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each :ofxthé following:

UNITED STATES
POSTAL SERVICE=

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels

d.  Pick up Post Office box mail

e. Pick up general delivery mail -

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mzil, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postél Services

a. Entering permit mailings

b. ',Resettinglh'sihé postage meter

-Nonpostal Services

a.

b.

- Picking up govemment.forms

(such as tax forms)

Using for school bus stop

'Assisting senior citizens, persons with disabilities, efc.

I yes please explain:

Daily Weekly Monthly Never

DooDoRoOoORD
OODoDO0O0O00O0W

Dves Ko

] vEs K NO

(1 vEs N NO
% YES [ | NO
M YEs [ ] NO

OR®OODORKOO

D,lv( V\bnh
V60 x e,

O s

XOOXOXO.

e tave several disabled e et T T T ommt«v‘tﬁ-j].

Using public bulletin board

Other

I fyes, please explain:

ﬁvﬁs [ Ino

M YESI [Ino

T <btvondu disaavee piMa NS popalal

Do you pass another Pos@fﬁde during bus:nesﬂwurs while travellng to or from work, oréhopplﬁg, or forpersonal needs?

Ifyes, pleasé explain:

L] ves. ﬁ_wo
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FPOSTAL SERVICE=

06/21/2011

TOM BOSIVER

52001 EDGEWATER RD
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for refumning your questionnaire conceming the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, wil be included in the official record and considered carefully before further action is
taken.

In response to your letter: .

-« You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the :

suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire

responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

If it is determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. 1f you have additional questicns or comments, please feel free to
contact Margarei Campbell at (612).348-3568. :

MARK THIMM

Manager, Post Office Operations
100 South First 5t. Room 409
Minneapoiis, MN, 55401-9920
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Name::

Maili;.

Add I\,v

Tele: '

Datz:

Plezr .
Con’&_, B

' OTATES
5 .'f‘?VK:Eb

- er delivéry, there will be no change to your, delivery service — proceed to question 4, |f you currently

fiL-2 box service or general delivery service, complete this saction. How will the proposed service compare to

Batter - |_] Justas Good [} NooOpinion ] worse

e cxplain:

i+, ; following do you leave your community? (Check all that apply.) Where do you go to obtain these

ring

al needs '

aking

5 yment

) needs.

v "uése"lciéél'busine's§as_in‘thé community? © . -

Y!——NO

;o4 contlnue to use them if the Post Office is discontinued?

D No

(Ue ot oue. Tie Spfuw LNAC_ bosropfic€

Tid Q, Smmc»e_ TRAT

HAS Do 0es U
Wil Qo MIsSEn DeARIY 5 7HE /L

LISS Ll CcrRHC ﬂr)oi ﬁau,fl Hﬂfzﬁséf/ﬁf
i cwe DL ' Luscead Pos i Ves

..al comments on a separate pie paper and aftach it this form. Thank you for taking the time to
e,

EZ&@% el éga@ .

% ?0 57 Z)-’%
e V2,
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for éaéh of the following:

Postal Services

a "

o

Buying Stamps
Mailing Letters
Mailing Parcels

Pick up Post Office box mail

" Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Regiétered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings

‘Resetting/using postage meter

No_npostal Services

a.

b.

Picking up government forms
{(such as tax forms)

Using for school bus stop
Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Jyes

Daily Weekly Monthly Never

oDooooonddd

‘1\%{ Dtiﬁim 0O RD O

O ves [gno

[J ves
L1 YES

DDDE]DDDIF{'
D\DD[EI\E\]EV{DDD

Using public bulletin board

‘Other

If yes, please explain:

[Tvo
[}’
[Jves [Ffo
] vYes [j’ﬁ),
[Tyes [Ino

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[1ves [aNo
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06/24/2011

MARION & LINDA ROBERTS

55578 EGGAR RD
SPRING LAKE, MN 56680

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Spring Lake Post Office. Your

comments, along with others received, wili be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Spring Lake Post Office should be pursued, & formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at & later date. If you have additional questions or commients, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

T dhin-

MARK THIMM

Manager, Post Office Operations
100 South First St. Room 409
Minheapolis, MN, 55401-8990
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If you have carrler dehvery, there will Be no charige to’ your delivery service — — proceed to guestion 4, 1f you currently
3. receivie Post Office box service or generai delivery service, complete this section. How will the proposed service compare to

currentserwce'? o - o
| Better ] Justas Good ] No Opinion |} Worse®

- If yes, please explain:

For which of the following do you leave your communlty'? (Check all that apply. )Where do you go to obtain these
services? i
& o W/ M 4 omirye
77 2
[[] Personal need(
[} Banking

[}  Employment

"] Social needs

5. Do youy nily Use local busiriesses in the community? . -
Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

557/ Zﬁﬁé«b/@’ ;;/m% ok, D 560
e 2 w
o G101/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. -
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i UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office forl each of the foilowing:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps

O
Ll

b. ‘ Mailing Lefters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general dslivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confinmation

h. Sending Express Mail

ELED R RLERL O O O

i.  Buying stamp-collecting material

OOO0O0Oo
OD0ED00RRE

B8 poooooo
‘o;oj

Other Postal Services
a. Enteringpermitmaiings~ ~- - o T [ Jyes
b. Resétting/using postage meter : 1 ves

Nonpostal Services

Picking up government forms -~ : o :
& (such as tax forms) | y [yes [ no

b. Using for school bus stop D YES ijO

c. Assisting senior citizens, persons with disabilities, etc. ' []Yes MNO

If yes, please explain:

d. Using public bulletin board [Tves |Awo

e. Other [Jyes [“Jwno

If yes,' please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs‘?

YES [j NO

o “\%L %@//@W/@ o/ 4%;77@ M




Docket; 1382342 - 56680
: Ttem Nor: 22
i Page Nor: 17

"

E UMITED STATES
POSTAL SERVECE-

06/28/2011

GALEN BOURMAN

PO BOX 454
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. .

In response to your letter:

« You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
ifthe package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed onfine or with a traceable
meter. :

If it is determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free o
contact Margaret Camphbell at (812) 349-3568. :

Sincerely,

Ry

MARK THIMM

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9980




Docket; 1382542 - 36680
Ttém Nbr: 22
Page Nbr:

¥ UNITED STATES

&

1§ you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If yon currently
3. receiva Post Office box service or general delivery service, complete this section. How will the proposed service compare o

current service?
] Better [J Justas Good [T No Opinion E Worse
If yes, please explain: 75 Ay 8 Fo y .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[]  Shopping
P4 Personal needs
B _Banking
]  Employment
X1  socialneeds
5. Do you currently use local businesse_s inthe cqmmunity?

E Yes| | No

if yes, would you continue to use them if the Post Office is discontinued?

& Yes D No

Mailing Address

Namezg. ’Z@é/y(/ é ﬂ‘ ﬁ:-WW

- Address: ﬂﬁ_’ﬁ;¢ Sy /gggﬁx/w&; -::Z@AL; gLt s"é_é‘jy(/

Telgphone: ;2/__& 5233-37‘?9
Date: 4»/5‘-‘“ / /

Please add any additional bomments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ' ‘
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services ~ Dally Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

NooDoOXR&OOO
OXNBEOO®ROD0
ROODOODDDO

Other Postal Services
a. Entering permit mailings : ' D YES
b. Resetting/using postage meter 1 YES

Nonpostal Services

Bj% @% OO0 O00RE

Picking up government forms
& (such as tax forms) L] ves
b. Using for school bus stop ' {77 ves T,D
c. Assisting senior citizens, persons with disabilities, etc. [ Yes NO £
If yes, please explain: | . o
d. Usingpublichulletnboard  © <. ST L Mvyes [Ownot - T

e. Other .. [dves p¥no.

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

"1 YES ENO

If yes, please explain:
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 UMNITED STATES
el POSTAL SERVICEs

06/28/2011

NO NAME
NO ADDRESS

H

Dear Postal Service Customer:

Thank yeu for retuming your questionriaire conceming the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal propesal will be‘po'sted in the
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbell at (612) 349-3568.

Sincerely,

Tl dhin-

MARK THIMM

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, [f you currently

3. receive Post Office box service or general defivery service, complete this section. How will the proposed service compare to
current service?

' D Better f:} Just as Good Ij No Opinion D‘Worse

if yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go fo obtain these

4 services?
\g Shopping
gj Personal needs
& Banking
1  Employment
‘g Social needs
5. . .Doyou currently use local bu'sipe's‘seslih the community?’

‘55{ Yes|_| No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional commenits on a separate piece of paper and attach it to this form. Thénk you for taking the time fo
complete this questionnaire, :
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Ofﬁce for each of the followmg

Postal Services Daily Weekly Monthly Never
a, Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pickup general deiivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooootn
oDooooyeooXu
NEBOAK OXN

i.  Buying stamp-collecting material

Other Postal Services

Y poooooooDof

a. Entering permit mailings

B4 NO

b. Resétﬁnglusing hostage meter _ [ 1 YES K& no
Nonpostal Services

o g gmrmetoms Oves (w0
b. Using for school bus stop 1yes RAnNo
c.. Assisting senior citizens, persons with disabilities, etc. 1 ves E NO

If yes, please explain:

d. Using public bulletin board Jves 4 no

e. Other _ ‘ []YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

. o o TA ves [Jno

If yes, please explain:
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06/28/2011

DENIS MCGIBBON

51305 EDGEWATER ROAD
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and censidered carefully before further action is

taken.

{n response to your letter:

You expressed a concern about senior citizens. Cartier service is beneficial to many senior citizens and those who face special
challenges because ihe carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units. -
Customers da not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information. Regarding your comments on package pick up, your rural cartier will come to your door and pick up packages,
free of charge. You may either contacl the postmaster and request a pick up or you may go onfine at usps.com.

if it is determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal propesal will be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free {0
contact Margaret Campbell at (612) 348-3568. ’

Sincerely,

f(AxS

MARK THIMM

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9950
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 UNITED STATES
f POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? .

{1 Better ] Justas Good {_] No Opinion _ K Worse

If yes, please explain: I gt Aot M&d&g&/ /&8 oree ey [ M
'.l Lt ‘_' M _ Lty ) L Aoy V78N "’M—

L fprcas cild Aellppete oot |

For whih of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these

4. services?
R sShopping — ‘COM Y
il Personal needs
[} Banking ﬁ { 4 L
M Employment '
Pl Social needs
5.  Doyou currently use Ipca] businesses in the community?

!—ilj_ Yes D No
If yes, would you continue to use them if the Post Office is disconiinued?

f:j Yes E, No

Mailing Address

Name: j)emq‘ N Cihbhe,
Address: <3, /3__475’ Eéé%c? Ldfé'f:-dr /(’:J

Telephone: 2/?-*1@ 5’? - 3/;\‘23

Date: (‘f,-r,;}/~,20((

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the time to
complete this questionnaire.

ket el o flamigon Tl Lo appinchiiy mitlcin
Ly bt Lo o compene CorimanneZi ol

% _

Wﬁ Sootoe T Leze, Wt a Picdisiers o2

e gl e o T
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services v Daily Weekly Monthly Never
a, Buying Stamps

[

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp—colle'c’cing material

OoOooOnonoooo
OO0NoooOo=EO
OORODOKO
EROKEROD

Other Postal Services

a.  Entering pemit mailings o [Jves [ no
b. Resetting/using postage meter D YES [E NO
Nonpostal Services ‘

Picking up government forms 3
a. (such as tax forms) m YES E] NO
b. Using for school bus stop : 1 YEs E NO
c. Assisting senior citizens, persons with disabilities, etc. Eg YES D NO

If yes, please explain:
)

Using public bulletin board b Yes [fno

e. Other ' [ yes [InNo
if yes, please explain: '

i i Lo b o 07 ldiiey Ts

2. Do you pass anotiér Pdst Gffice during business hours while traveling to or from work, or shopping, or for personal needs?

[ ]YES [XNO

If yes, please explain:
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07/05/2011

RON KULISEK

PO BOX 472
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Spring Lake Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter: : .

« You expressed a concermn about the security of mail. Customers may place a lock on their maitboxes. The maitbox must have a
slot large encugh to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

liitis determined that a discontinuance of the Spring Lake Post Office should be pursued, a formal proposal wilt be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. if you have additional questions or comments, please feel free to
contact Margaret Campbelt at (612) 349-3568. }

Sincerely,

Ml

MARK THIMM

Manager, Post Office Operations
100 South First St. Room 408
Minneapolis, MN, 55401-8930
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Postal Service Customer Questionnaire
1. Please check the approptiate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps 1 K E 'l .
b. Mailing Letters S L] Bl X L]
¢. Mailing Parcels e AIFEERYE E“_V:—h" ] i 1 i
o Pick up Post Office box mail ' $ Fel M O
e. Pick up general delivery mail {j 1 [} D E@
f.  Buying money orders M i 1 I«
O g e e o Sianatre Confmation. 7y sy —0 O O O
h. Sending Express Mail [j D D ij
i.  Buying stamp-coflecting material D D D [z
Other Postal Services '

a. Entering permit mailings [Jvyes [Xino

b. Resetting/using po-stage meter - ] ves [ NO

Nonpostal Services

Picking up govemment forms : -
a {such as tax forms) D YES m NO

b. Using for school bus stop D YES E NO

¢. Assisting senior cifizens, persons with disabilities, etc. ] YES {1 NO

If yes, please explain:

d. Using public bullstin board ves [Hno

e. Other [Jyes [Ano

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

' i vEs [1NO
If yes, please explain: £V a‘fﬁ;/ o 77}% 2 éﬂ<d£ JD
gJismﬂ‘Afw;z THE. .szmbﬂ o 79K Loend. PosTOFFIEE il M;{%

'w’ ue asbE : r - fg;;; T e BOXETSpa L BOXES
s /s SAFE MWD 7 Wmﬁ AND 1)) FFHER. Fok K35 - THi ALDERTENAN T A

ST o //;. L GAL
5,43‘4!»6!.:”45‘ w,ﬂ/ﬂﬂm BD. - 1TIHE L ﬂ?lc
A """ﬂz' Dot o) To &V M 5 K

« Padrat e

/Fl{/!m e aitent rrme kS BE A 69577,
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currentfy
3. receive Post Office box service or general defivery service, complete this section. How will the proposed service compare to
current service?

71 Better 1 Justas Good : 1 No Opinion E Worse

If yes, pleasé explain: /«9‘7" TECLALTTS _.c ﬁ @Mfﬁﬁ 24) M\

4 For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these
services?

1 ‘Shopping

D Personal needs

P4  Banking M 4/L + ploseE

[¢]  Employment ReTired

[ ]  Socialneeds

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] ves[J No

Mailing Address

Name: _ ‘//%«! Ket 15X

Address: o 8o #72 ~.§2/)€A¢’:'f,;’ IAKE, 5B
Telepr;one: | AP F3R- 3/%6/0

Date: &/ 2%/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you. for taklng the tlme io
‘complete this questionnaire.

Town
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UNITED STATES
POSTAL SERVKE =

071052011

LINDA MATTON

54506 COUNTY ROAD 4
SPRING LAKE, MN 56680

Dear Postal Service Customer:

‘Thank you for returning your questionnaire éf_mceming the proposéd discontinuance of the Spring Lake Post Office. Your

comments, along with others received, wilf be included in the official record and censidered carefully before further action is
taken.

If it is determined that a disconfinuance of the Spring Lake Post Office should be pursued, a formal proposal will be posted in the
Marcell Post Office and Spring Lake Post Office at a later date. If you have additional questions or comments, please feel free to
contact Margaret Campbelt at (612) 346-3568.

Sincerely,

Mol Xt

MARK THIMM

Manager, Post Office Operations
100 South First St. Room 408
Minneapolis, MN, 55401-9980

®
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UNITED STATES
POSTAL SERVICEs

_ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SPRING LAKE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b, Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Digk up general delivery mai

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, insured
: Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

_DDDDDDDDD
O A I~ Q¥
MEERXKMEOD

i. - Buying stamp-collecting material
Other Postal Services

i

Y ooooooooo

a.  Entering permit mailings

b. Resetting/using postage meter 1 vEs lHNO
Nonpostal Services A o
Picking up govemment forms .
& (such as tax forms) D YES m NO
b. Using for school bus stop - [Jyes N NO
c. Assisting senior citizens, persons with disabilities, ete. ' ] yes WNO

If yes, please explain:

d. Using public bulletin board : D YES [:XNO

e. Other . [ ] Yes ﬁno

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves tj NO
If yes, please explain:

Tk ™ Y_?;{;m\v\} ;i R :[: PSS by Sa u’au‘) L"Mﬁ& t B i\ackeuck
L Soet OQQ—\@S N
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POSTAL SERVICEx

It you have carrier delivery, there will be no change {o your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service? , 7
[ 1 Better [} Justas Good ] No Opinion + ] worse

1f yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

4. setvices?
N s Bl
. e
@ Personal needs b P~ d"“ \
Banf(ing 'W\\ .
i B Yo\
% Employment %@W\\\ A\\
- g
Sj Social needs (5\( A J\D\- D-q\ MAS
!
5. Do you currently use focal businesses in the community?
]ﬁ Yes D No
If yes, would yoﬁ continue to use them if the Post Office is discontinued?
Ep Yes| | No
Mailing Address

we 1A Matton

o 94500, (oundy Boad U Sprvg lave
Telephone: AV L, 9G- 2639

pete. Ol " 1- 200

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire. L ) . )
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the SPRING LAKE Post Office on 06/15/2011. Additionally, during the survey
period, questionnaires were available at the SPRING LAKE Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 86
Favorable to proposal 0
Unfavorable to proposal : 2
Expressing no opinion | 17

Total questionnaires received 19
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Postal Concerns
The following postal concemns were expressed

Concem (No Opinion):
Customers expressed concern for loss of community idejritity.

Response: i

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the Community name add ZIP Code in addresses.

Concern (No Opinion):

2. :
Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to pick up their mail.
Response:
Customers are not required to travel to ancther Post Ofﬁf:e to receive mail or obtain retail services. These services will be provided by the carrier to a roadside
mailbox located close to customers’ residences. In hardship cases, delivery can be made to the home of a custorner. Changes in the type of delivery are
considered where service by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.
i
3 Concern (No Opinion): ‘
" Customers felt the loss of a Post Office would have a detrimental effect on the business community.
Response:
Businesses generally require regular and effective postal services, and these will always be provided to the community. Questionnaire responses revealed
that customers will continue to use local businesses if the Post Office is discontinued.
4 Concern (No Opinion): 1
. 1
No Concemn |
Response:
5 Concem (UnFavorable):
" Customer expressed a concern about package delivery and pickup.
Response: |
|
|
Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver the package up to Y mile off
of the fine of travel, at a designated place, such as on yokr porch or under a carport. For carrier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received.
On the following delivery day the carrier will provide chamge or a bifl for the amount over the estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.
6 Concern (UnFavorable):

Customers were concemned about senior citizens. i
Response: :

i
Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are mace for
hardship cases or special customer needs. To request afi exception for hardship delfivery, customers may contact the administrative postmaster for more
information. Regarding your comments on package pick up, your rural carrier will come to your deor and pick up packages, free of charge. You may either
contact the postmaster and request a pick up or you may go online at usps.com.

Nonpostal Concemns
The following nonpostal concerns were expressed
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): FDate' 06/29/2011
[Mark Thimm: AMPOO Area 4

Time_ —6:30 PM

|Gail Francetti: Postmaster Wrenshall

|Kim Vettleson: Postmaster Clearbrook

|Jeff Roberts: Postmaster Blackduck

Total Number of Customers Present: | , q: , Place: _Spring Lake Community Center, Highway 4

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number

Denys MCéibLo,\ slgsf,nf gfkmz:/ desdo 29 2YY-3TL 2
M@Wﬂ AN 0N M- DEE
S53A¥J7 Quum,ba 4id I )
@&ME_%»&.%&RJ 96659 319[659-2¢83
&M&m@_wa 5tlebo 2/8-659-3742

http://hqcsopps.usps.gov/po_dis/que/community_meet.cfm?fin=1382542 6/27/2011
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customer expressed concern about 1.00 fee for change of address on-line services.

Response:
Security, by giving a credit card number it assures the person changing the address is valid and it's a way of tracking

who is changing the address via our on-line services.

Concern (UnFavorable): ’
Customer inquired if the statutes have changed in the last 5 years conceming closures.

Response:
No, we still follow the regulations in our postal manuals and requirements under Title 39. However, with the decline in

mail volume and workload, we are looking closely at all offices of every size.

Concern (UnFavorable):

Customers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):
Customer expressed concern of mailing her packages from Arizona home and things being broken when they arrived at

the destination.

Response:

The postal service offers insurance that should be taken out on items mailed that are of value. ltems should always be
packed well and in a package adequate to hold packing material and the items being mailed. If you have ongoing
problems with damaged packages, please report the incidents immediately to your post office or our 1-800 number.

Nonpostal Concerns
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=S UNITED STATES -
POSTAL SERVICE » LETTER NOT USED. PLACE HOLDER ONLY
06/15/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided. :

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Spring Lake Community Center,
Highway 4 on 06/29/2011 from 6:30 PM to 8:30 PM to answer questions and provide information about our service.

if you have any questions, you may contact Margaret Campbell at (612) 349-3568.
Thank you for your assistance.

Sincerely,

m

MARK THIMM
Manager, Post Office Operations
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W UNITEDSTATES
POSTAL SERVICE -
A, Office
Name: SPRING LAKE State: MN Zip Code: 56680
Area: WESTERN District:  NORTHLAND PFC
Congressional District:  MN 08 County: ltasca
EAS Grade: 55 Finance Number: 268850
Post Office: vl Classified Station ] Classified Branch ] cPo | |

This form is a place holder for number 27. There was not a petition recieved.

Prepared by:
Title:

Tele No:

Margaret Campbell

Date:

NORTHLAND PFC Post Office Review Coordinator

(612) 349-3568

Fax No:

06/30/2011

(612)
349-0389
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UNITED STATES
POSTAL SERVICE«

A. Office

Name: SPRING LAKE

Area: WESTERN

Congressional District: MN 08 County:
EAS Grade: 55

Post Office: lv| Classified Station []

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by:
Title:

Tele No:

Margaret Campbell

District:

State: MN

NORTHLAND PFC

Zip Code: 56680

ITASCA

Finance Number: 268850

Classified Branch

NORTHLAND PFC Post Office Review Coordinator

(612) 349-3568

[

Date:

Fax No:

cro [ ]

091232011

612)
349-0389
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, custorner concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.
Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
v A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-§Y_, Minimum, no COLA) $ N(\ 726:
Fringe benefits 33.5% $ Y Y33
Rental costs, excluding utilities $ 720
Total annual costs s =0, 519
Less estimated cost of replacement service - 2 1 S
Total annual savings $ 14 / 223
A one-time expense of § _—— will befwas incurred for installation of CBUs and parcel lockers.
N Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?
Section V Other Factors
v The Postal Service has identified no other factors for consideration (if appropriate).
v List other factors as appropriate.
{~ Other factors when replacement service is a CPO.
Section Vi Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
_ negative factors. In taking competing considerations into account, the need to provide a maximum
« degree of effective and regular service must be paramount.
Section Vi Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
o determination is made to discontinue the office, information on the appeal process will be provided
at that time.
Checklist Completed By: »Al/l/l/(/ Q V LH
~Ur - Ve esom 111y
Investigative Coordinator Date

Reviewed and Certified By: W _7/ /__ / /

District PO Review Coordinator ~ \_} Date
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UNITED STATES
B POSTAL SERVICE-

07/01/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 UENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the SPRING LAKE Post Office
Docket No. 1382542

This is to advise you that on 07/15/2011, | will post for public comment a proposal to close the SPRING LAKE Post Office in
ITASCA, Congressional District No. MN 08.

If you have any questions, please call MARGARET CAMPBELL District Review Coordinator at (612) 349-3568.

_ r
(ppt—
ANTHONY WILLIAMS

District Manager
NORTHLAND PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
B POSTAL SERVICE-

07/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
SPRING LAKE Proposal
Docket No. 1382542 - 56680

Please post the enclosed proposal to close the SPRING LAKE Post Office in the lobby. The proposal must be posted in a
prominent place from 07/15/2011 through close of business on 09/15/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (612)
349-3568.

MARGARET CAMPBELL

Post Office Review Coordinator
NORTHLAND PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/15/2011 Date of Removal: 09/15/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SPRING LAKE, MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Spring Lake Post Office:
The Postal Service is considering the close of the Spring Lake Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/15/2011 through 09/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Spring Lake Post Office and Marcell Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

MARGARET CAMPBELL
100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990

For more information, you may call MARGARET CAMPBELL at (612) 349-3568 or write to the above address.
Thank you for your assistance.

@m’// wopl

DAVE KRAGE
100 SOUTH FIRST ST. ROOM 4268B
MINNEAPOLIS, MN 55401-9990



Date of Posting: 07/15/2011

Posting Round Date:

Date of Removal: 09/15/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE SPRING LAKE, MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1382542 - 56680
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Spring Lake, MN Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Marcell Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster retired on August 31, 1995. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: A review of the Spring Lake Post
Office has shown that the workload has steadily decreased. Current workload is 1.3 hours per day. Revenue has dropped 15.9% in
the past 2 years. The office is open 4 hours daily. This reduced workload suggests that the maintenance of an independent office
at Spring Lake may not be warranted. The community could receive regular and effective service through rural route delivery.

The Spring Lake Post Office, an EAS-55 level, provides service from 09:30 am - 13:30 pm Monday - Friday , 09:30 am - 13:30 pm
Saturday and lobby hours of 8:00 am - 18:00 pm on Monday - Friday and 8:00 am - 18:00 pm on Saturday to 20 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged five transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $10,664 ( 28 revenue units) in FY 2008; $9,817 ( 26 revenue units) in FY 2009; and $8,956 ( 23 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 29, 2011, representatives from the Postal Service were available at Spring Lake Community Center, Highway 4 to answer
questions and provide information to customers. 4 customer(s) attended the meeting.

On June 15, 2011, 86 questionnaires were distributed to delivery customers of the Spring Lake Post Office. Questionnaires were
also available over the counter for retail customers at the Spring Lake Post Office. 19 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 2 unfavorable, and 17 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Marcell Post Office, an EAS-13 level office.
Window service hours at the Marcell Post Office are from 7:30 - 12:00 & 13:00 - 16:00, Monday through Friday, and 8:00 - 9:30 on
Saturday. There are 72 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to ¥z mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide
a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.
Packages over 13 ounces may be picked up if the postage was
printed online or with a traceable meter.

Customers expressed concern for those customers with disabilities

2. Concern: who are not able to go to administrative Post Office to pick up their
mail.
Response: Customers are not required to travel to another Post Office to

receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of
a customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

3. Concern: Customers were concerned about mail security.
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Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.
4. Concern: Customers were concerned about senior citizens.
Response: Carrier service is beneficial to many senior citizens and those who

face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. Regarding your comments on package pick up, your
rural carrier will come to your door and pick up packages, free of
charge. You may either contact the postmaster and request a pick
up or you may go online at usps.com.

5. Concern:

Response: The customer suggested that the Postal Service should lobby
Congress for legislative change. The Postmaster General has
testified at Congressional hearings on many occasions over the past
several years, asking for change. However, until new laws are
enacted, we must abide by the current ones.

6. Concern: 8#.stomers were concerned about having to travel to another Post

ice for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

7 Concern: Cus_tomer e?(pressed concern about 1.00 fee for change of address

on-line services.

Response: By giving a credit card number it assures the person changing the
address is valid and it's a way of tracking who is changing the
address via our on-line services.

8. Concern: Customer expressed concern of mailing her packages from Arizona

) ’ home and things being broken when they arrived at the destination.

Response: The postal service offers insurance that should be taken out on
items mailed that are of value. Items should always be packed well
and in a package adequate to hold packing material and the items
being mailed. If you have ongoing problems with damaged
packages, please report the incidents immediately to your post office
or our 1-800 number.

. Customer inquired if the statutes have changed in the last 5 years

9. Concern: -

concerning closures.

Response: No, we still follow the regulations in our postal manuals and
requirements under Title 39. However, with the decline in mail
volume and workload, we are looking closely at all offices of every size.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Spring Lake is an unincorporated community located in ITASCA County. The community is administered politically by Lake Jessi
Township. Police protection is provided by the Itasca County Sheriff. Fire protection is provided by the Bigfork Volunteer Fire
Department. The community is comprised of retirees, self-employed, and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include: Sand Lake Alliance Church, Spring Lake Store, Watts News,ltasca Power, ATI, Boggs
Trucking & Busing, MacRostie Leathers, Tam O'Shanter Resort, Island View Resort, Ghost Bay Resort, Edgewater Resort, Chapel
Hill Resort,Barney's Resort & Campground, Anchor Inn Resort, J Boyer/Arbitrator/Ombudsman and Boyer Tree & Limb Service .
Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Spring Lake Post Office will be available at the Marcell Post Office. Government forms normally
provided by the Post Office will also be available at the Marcell Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

. Customers felt the loss of a Post Office would have a detrimental
2. Concern: ) .
effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on August 31, 1995. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 18,223 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $14,726
Fringe Benefits @ 33.5% $4,933
Annual Lease Costs +$ 720
Total Annual Costs $ 20,379
Less Annual Cost of Replacement Service -$2.156
Total Annual Savings $ 18,223

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Spring Lake, MN Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Marcell Post Office, located 10 miles away.

The postmaster retired on August 31, 1995. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Spring Lake Post Office provided delivery and retail service to 20 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged five. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $18,223 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Spring
Lake Post Office and Marcell Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

DAVE KRAGE Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the SPRING
LAKE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
Bd POSTAL SERVICE.

09/09/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/15/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

-

MARGARET CAMPBELL

Post Office Review Coordinator

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990
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UNITED STATES POSTAL SERVICE
—

X ‘&\\ INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
: \5 : THE SPRING LAKE, MN POST OFFICE
'»' AND EXTEND

y V4 SERVICE BY RURAL ROUTE SERVICE

‘R’\.,, . e

To the customers of the Spring Lake Post Office:
The Postal Service is considering the close of the Spring Lake Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/15/2011 through 09/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized. .

Copies of the proposal and optional comment forms are available upon request at the Spring Lake Post Office and Marcell Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:
MARGARET CAMPBELL

! » \
AR
100 SOUTH FIRST ST. ROOM 409 , 9 /z

MINNEAPOLIS, MN 55401-9990

For more information, you may call MARGARET CAMPBELL at (612) 349-3568 or write to the above address.
[Thank you for your assistance. ’

(.

ARK THIMM )
00 SOUTH FIRST ST. ROOM 4079

MINNEAPOLIS, MN 55401-9M

:
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Date of Posting: 07/15/2011 ' Date of Removal: 09/15/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SPRING LAKE, MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Spring Lake Post Office:
The Postal Service is considering the close of the Spring Lake Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/15/2011 through 09/15/2011 you are invited to provide written comments. Comments will -
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the ‘
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Spring Lake Post Office and Marcell Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

MARGARET CAMPBELL
100 SOUTH FIRST ST. ROOM 409
MINNEAPOLIS, MN 55401-9990

For more information, you may call MARGARET CAMPBELL at (612) 349-3568 or write to the above address.

Thank you for your assistance.

Ml

MARK THIMM
100 SOUTH FIRST ST. ROOM 408
MINNEAPOLIS, MN 55401-9990
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/15/2011

Postal Customers of the Spring lake Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Spring lake Post Office, which was posted 07/15/2011 through 09/15/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Spring lake Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

@M// wopl

DAVE KRAGE
100 SOUTH FIRST ST. ROOM 4268B
MINNEAPOLIS, MN 55401-9990
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UNITED STATES
POSTAL SERVICE«

09/23/2011

DEAN T. SEDGWICK

PO BOX 43
SPRING LAKE, MN 56680

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Spring Lake Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You suggested that the Postal Service should lobby Congress for legislative change. The Postmaster General has testified at
Congressional hearings on many occasions over the past several years, asking for change. However, until new laws are
enacted, we must abide by the current ones.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

e font

Dave Krage

Manager, Post Office Operations
100 South First St. Room 426B
Minneapolis, MN, 55401-9990
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Subject: (dpposition to Spring Lake 56680 Post Office Closing

Dear Ms (

ampbell:

This letterfis a follow up to our July telephone conversation when I

expressed
located wi
closing is

You have

my opposition to the closing of the Spring Lake Post Office
hin the Spring Lake Store. My opposition to the post office

ill the same and I don’t believe that this action would be in the
t of the community.

pver the past years closed the Max and Wirt post offices that

1y area and now the only close post office is proposed to close. If
were not open then our closest location would be over 20 miles
direction from our home. The round trip would represent about
of fuel or $12 (260 days per year x $12/day = $3100 per year

t office balance sheet. Due to the one time hugc multibillion-
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dollar feq and the continued annual fee, the post office is under financial

pressure

d can’t continue to successfully operate. The closure of a local

post offige due to inappropriate federal government assessments should not

against syich inappropriate federal government activity and take this issue to

be the bTis for closing a facility. Rather the post office should simply lobby

a referen

um vote by the general populace.

The mraEreas depend upon the post office in ways that may not be the

e urban regions. We have switched our business and most

personal fnail to the local Spring Lake post office and it would be a very
great dis§ervice and imposition to once again change mailing addresses.

The Sprihg Lake post office 56680 should remain open. Feel free to contact

me regarfling this issue.

Yours try lﬁ ; Q
Dean T.

bedgwick
PO box 43

Spring Lake, Minnesota 56680
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UNITED STATES
POSTAL SERVICE«

A. Office

Name: SPRING LAKE

Area: WESTERN

Congressional District: MN 08 County:
EAS Grade: 55

Post Office: lv| Classified Station []

District:

State: MN

NORTHLAND PFC

Zip Code: 56680

ITASCA

Finance Number: 268850

Classified Branch

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by:
Title:

Tele No:

Margaret Campbell

NORTHLAND PFC Post Office Review Coordinator

(612) 349-3568

[

Date:

Fax No:

cro [ ]

091232011

612)
349-0389
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 1
Favorable comments 0
Unfavorable comments 1

0

No opinon expressed

Total comments returned

|_x

Postal Concerns

The following postal concerns were expressed

1.

Concern (UnFavorable):

Response:

You suggested that the Postal Service should lobby Congress for legislative change. The Postmaster General has testified at
Congressional hearings on many occasions over the past several years, asking for change. However, until new laws are
enacted, we must abide by the current ones.

Concern (UnFavorable):
Customers were concerned about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post
Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available at many stores and gas stations where
customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Nonpostal Concerns
The following nonpostal concerns were expressed



Date of Posting: 07/15/2011

Posting Round Date:

Date of Removal: 09/15/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE SPRING LAKE, MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1382542 - 56680
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Spring Lake, MN Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Marcell Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster retired on August 31, 1995. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: A review of the Spring Lake Post
Office has shown that the workload has steadily decreased. Current workload is 1.3 hours per day. Revenue has dropped 15.9% in
the past 2 years. The office is open 4 hours daily. This reduced workload suggests that the maintenance of an independent office
at Spring Lake may not be warranted. The community could receive regular and effective service through rural route delivery.

The Spring Lake Post Office, an EAS-55 level, provides service from 09:30 am - 13:30 pm Monday - Friday , 09:30 am - 13:30 pm
Saturday and lobby hours of 8:00 am - 18:00 pm on Monday - Friday and 8:00 am - 18:00 pm on Saturday to 20 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged five transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $10,664 ( 28 revenue units) in FY 2008; $9,817 ( 26 revenue units) in FY 2009; and $8,956 ( 23 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 29, 2011, representatives from the Postal Service were available at Spring Lake Community Center, Highway 4 to answer
questions and provide information to customers. 4 customer(s) attended the meeting.

On June 15, 2011, 86 questionnaires were distributed to delivery customers of the Spring Lake Post Office. Questionnaires were
also available over the counter for retail customers at the Spring Lake Post Office. 19 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 2 unfavorable, and 17 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Marcell Post Office, an EAS-13 level office.
Window service hours at the Marcell Post Office are from 7:30 - 12:00 & 13:00 - 16:00, Monday through Friday, and 8:00 - 9:30 on
Saturday. There are 72 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to ¥z mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide
a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.
Packages over 13 ounces may be picked up if the postage was
printed online or with a traceable meter.

Customers expressed concern for those customers with disabilities

2. Concern: who are not able to go to administrative Post Office to pick up their
mail.
Response: Customers are not required to travel to another Post Office to

receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of
a customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

3. Concern: Customers were concerned about mail security.
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Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.
4. Concern: Customers were concerned about senior citizens.
Response: Carrier service is beneficial to many senior citizens and those who

face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. Regarding your comments on package pick up, your
rural carrier will come to your door and pick up packages, free of
charge. You may either contact the postmaster and request a pick
up or you may go online at usps.com.

5. Concern:

Response: The customer suggested that the Postal Service should lobby
Congress for legislative change. The Postmaster General has
testified at Congressional hearings on many occasions over the past
several years, asking for change. However, until new laws are
enacted, we must abide by the current ones.

6. Concern: 8#.stomers were concerned about having to travel to another Post

ice for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

7 Concern: Cus_tomer e?(pressed concern about 1.00 fee for change of address

on-line services.

Response: By giving a credit card number it assures the person changing the
address is valid and it's a way of tracking who is changing the
address via our on-line services.

8. Concern: Customer expressed concern of mailing her packages from Arizona

) ’ home and things being broken when they arrived at the destination.

Response: The postal service offers insurance that should be taken out on
items mailed that are of value. Items should always be packed well
and in a package adequate to hold packing material and the items
being mailed. If you have ongoing problems with damaged
packages, please report the incidents immediately to your post office
or our 1-800 number.

. Customer inquired if the statutes have changed in the last 5 years

9. Concern: -

concerning closures.

Response: No, we still follow the regulations in our postal manuals and
requirements under Title 39. However, with the decline in mail
volume and workload, we are looking closely at all offices of every size.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Spring Lake is an unincorporated community located in ITASCA County. The community is administered politically by Lake Jessi
Township. Police protection is provided by the Itasca County Sheriff. Fire protection is provided by the Bigfork Volunteer Fire
Department. The community is comprised of retirees, self-employed, and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include: Sand Lake Alliance Church, Spring Lake Store, Watts News,ltasca Power, ATI, Boggs
Trucking & Busing, MacRostie Leathers, Tam O'Shanter Resort, Island View Resort, Ghost Bay Resort, Edgewater Resort, Chapel
Hill Resort,Barney's Resort & Campground, Anchor Inn Resort, J Boyer/Arbitrator/Ombudsman and Boyer Tree & Limb Service .
Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Spring Lake Post Office will be available at the Marcell Post Office. Government forms normally
provided by the Post Office will also be available at the Marcell Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

. Customers felt the loss of a Post Office would have a detrimental
2. Concern: ) .
effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on August 31, 1995. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 18,223 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $14,726
Fringe Benefits @ 33.5% $4,933
Annual Lease Costs +$ 720
Total Annual Costs $ 20,379
Less Annual Cost of Replacement Service -$2.156
Total Annual Savings $ 18,223

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Spring Lake, MN Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Marcell Post Office, located 10 miles away.

The postmaster retired on August 31, 1995. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Spring Lake Post Office provided delivery and retail service to 20 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged five. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $18,223 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Spring
Lake Post Office and Marcell Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

DAVE KRAGE Date
Manager, Post Office Operations
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Fact Sheet

U.S. Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

1. Date
Prepared

06/13/2011

2. Post Office Name
SPRING LAKE

3. State and ZIP + 4 Code

MN, 56680-2000

5. Area, Customer Service
WESTERN

4. District, Customer Service
NORTHLAND PFC

6. County

ITASCA MN 08

7. Congressional District

8. Reason for Proposal to Discontinue

A review of the Spring Lake Post Office has
shown that the workload has steadily
decreased. Current workload is 1.3 hours per
day. Revenue has dropped 15.9% in the past
2 years. The office is open 4 hours daily. This
reduced workload suggests that the
maintenance of an independent office at
Spring Lake may not be warranted. The
community could receive regular and effective
service through rural route delivery.

No Suspension

9. PO Emergency Suspend(Reason and Date)

10. Proposed Permanent Alternate Service

s—
11. Staffing 12. Hours of Service
a. Time M-F Sat Total
a. _] PM ﬂ PM Vacancy Reason & Date: retired 09:30 am - 13:30 pm 09:30 am - 13:30 pm Window
Hours
Occupied 08/31/1995 Per Week
a. Lobby Time M-F Sat

b. |y| oI | Career | | Non-Career 8:00 am - 18:00 pm 8:00 am - 18:00 pm 24.00
c. Current PM POSITION Level (150) Downgraded from EAS-55

EAS-51

d. No of Clerks- 0 No of Career- 0 No of Non-Career- 0

e. No of Others- 1 No of Career- 0 No of Non-Career- 1

13. Number of Customers Served 14. Daily Volume (ﬁeces)

a. General Delivery | 0 Types of Mail | Received | Dispatched

b. P.O. Box | 20 a. First-Class | 31 | 17

c. City Delivery | 0 b. Newspaper | 16 | 0

d. Rural Delivery | 0 c. Parcel | 2 | 1

e. Highway Contract Route Box | 0 d. Other | 0 | 0

f. Total | 20 e. Total | 48 | 19

g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | 0

h. Average No. Daily Transactions | 4.80 g. No. of Permits | 0
[Finances a. FY Eecelpts b. EAS gtep 1 C. ringe Benefits
2008 $ 10,664 PM Basic Salary |(33.5% of b.)

2009 $9,817 (no Cola) $4,933

2010 $ 8,956 $ 14726

16a. Quarters

D Postal Owned
30-day cancellation clause? E Yes Ij No
Located in: IZ Business D Home D Other

ﬂ Leased (if Leased, Expiration Date) 07/31/2011

Evicted? J Yes ﬂ No (if Yes, must vacate by)
Suitable alternate quarters available? J Yes ﬂ No

Annual Lease $ 720

16b. Explain:

Spring Lake Store, Watts News,Itasca Power, ATI, Boggs Trucking &
Busing, MacRostie Leathers, Tam O'Shanter Resort, Island View Resort,
Ghost Bay Resort, Edgewater Resort, Chapel Hill Resort,Barney's Resort &
Campground, Anchor Inn Resort, J Boyer/Arbitrator/Ombudsman and
Boyer Tree & Limb Service

17. Schools, Churches and Organization in Service Area: No: 1 19. Administrative/Emanating Office (Proposed):
Sand Lake Alliance Church EAS
Name  MARCELL Level 13 Miles Away 10.0
7:30 - 12:00 & 13:00
Window Service Hours: M-F- 16:00 SAT 8:00 - 9:30
Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes Available: 72
18. Businesses in Service Area: No: 15 20. Nearest Post Office (if different from above):

EAS

MARCELL
Level

Name

Miles Away 10.0

7:30 - 12:00 & 13:00
Window Service Hours: M-F- 16:00

SAT 8:00 - 9:30

Lobby Hours: M-F 24 hours

SAT 24 hours

PO Boxes Available: 72

21. Prepared by

MARGARET CAMPBELL (612) 349-3568

Printed Name and Title Signature Telephone No. AC ()
JOANNE CRAPISI JOANNE CRAPISI (612) 349-3568
PO Discontinuance Coordinator Name Telephone No. AC () [JLocation

MINNEAPOLIS, MN

PS Form 4920, June 1993
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UNITED STATES
POSTAL SERVICE«

09/20/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
SPRING LAKE
Docket Number 1382542 - 56680

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

A
ANTHONY WILLIAMS
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: SPRING LAKE, MN, 56680-2000
EAS Level: 55

District: NORTHLAND PFC

County: ITASCA

Congressional District: MN 08

Proposal: |E Close |_ Consolidate
Reason For Propsed: retired

Alternate Service Proposed: Rural Route Service

Customers Affected:
Post Office Box: 20

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:

Intermediate HCR:

Total number of customers: 20

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

08/31/1995 | Postmaster vacancy occurred. Reason: retired

OIC: Career: 0 Noncareer: 1 Other Employees: 1

05/27/2011 District manager authorization to study.

Questionnaires sent to customers. Number sent: 86 Number Returned: 19
06/15/2011 Analysis: Favorable 0 Unfavorable 2 No Opinion 17

Petition received. Number of signatures: 0
Concerns expressed:

Congressional inquiry received: No
Concerns expressed:

07/08/2011 Proposal and checklist sent to district for review.

Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4920
07/01/2011 |attached).

07/08/2011 Proposal and invitation for comments posted and round-dated.

09/20/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 1 No Opinion 0 1

None Premature PRC appeal received.
Concerns expressed:

06/13/2011 Updated PS Form 4920 completed (if necessary).

09/20/2011 Certification of the official record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.

Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

MARGARET CAMPBELL (612) 349-3568
Name/Title Telephone Number
MARGARET CAMPBELL (612) 349-3568

District Post Office Review Coordinator Telephone Number
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UNITED STATES
,F: POSTAL SERVICE «

09/30/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Spring Lake Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Margaret Campbell, Post Office Review
Coordinator, at (612) 349-3568 or Dave Krage Manager Post Office Operations.

‘ &
[t —
ANTHONY WILLIAMS
DISTRICT MANAGER

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1382542.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the SPRING LAKE was received by 10/02/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L’'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 10/27/2011

Date of Removal: 11/28/2011

FINAL DETERMINATION TO CLOSE
THE SPRING LAKE, MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Spring Lake, MN Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Marcell Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster retired on August 31, 1995. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: A review of the Spring Lake Post Office
has shown that the workload has steadily decreased. Current workload is 1.3 hours per day. Revenue has dropped 15.9% in the
past 2 years. The office is open 4 hours daily. This reduced workload suggests that the maintenance of an independent office at
Spring Lake may not be warranted. The community could receive regular and effective service through rural route delivery.

The Spring Lake Post Office, an EAS-55 level, provides service from 09:30 am - 13:30 pm Monday - Friday , 09:30 am - 13:30 pm
Saturday and lobby hours of 8:00 am - 18:00 pm on Monday - Friday and 8:00 am - 18:00 pm on Saturday to 20 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged five transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $10,664 ( 28 revenue units) in FY 2008; $9,817 ( 26 revenue units) in FY 2009; and $8,956 ( 23 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 29, 2011, representatives from the Postal Service were available at Spring Lake Community Center, Highway 4 to
answer questions and provide information to customers. 4 customer(s) attended the meeting.

On June 15, 2011, 86 questionnaires were distributed to delivery customers of the Spring Lake Post Office. Questionnaires were
also available over the counter for retail customers at the Spring Lake Post Office. 19 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 2 unfavorable, and 17 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Marcell Post Office, an EAS-13
level office. Window service hours at the Marcell Post Office are from 7:30 - 12:00 & 13:00 - 16:00, Monday through Friday, and
8:00 - 9:30 on Saturday. There are 72 post office boxes available.

The proposal to close the Spring Lake Post Office was posted with an invitation for comment at the Spring Lake Post Office and
Marcell Post Office from July 15, 2011 to September 15, 2011. The following additional concerns were received during the
proposal posting period:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to 2 mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up
to 13 ounces for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery
day the carrier will provide change or a bill for the amount over the
estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

Customers expressed concern for those customers with disabilities

2. Concern: who are not able to go to administrative Post Office to pick up their
mail.
Response: Customers are not required to travel to another Post Office to

receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

3. Concern: Customers were concerned about mail security.
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Response:
4. Concern:
Response:
5. Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:

Some advantages of the proposal are:

1.

2.
3.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. Regarding your comments on package pick up, your
rural carrier will come to your door and pick up packages, free of
charge. You may either contact the postmaster and request a pick
up or you may go online at usps.com.

The customer suggested that the Postal Service should lobby
Congress for legislative change. The Postmaster General has
testified at Congressional hearings on many occasions over the
past several years, asking for change. However, until new laws are
enacted, we must abide by the current ones.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Stamps are also available
at many stores and gas stations where customers may already
shop, online at usps.com, or by calling 1-800-STAMP-24.

Customer expressed concern about 1.00 fee for change of address
on-line services.

By giving a credit card number it assures the person changing the
address is valid and it's a way of tracking who is changing the
address via our on-line services.

Customer expressed concern of mailing her packages from Arizona
home and things being broken when they arrived at the destination.

The postal service offers insurance that should be taken out on
items mailed that are of value. Items should always be packed well
and in a package adequate to hold packing material and the items
being mailed. If you have ongoing problems with damaged
packages, please report the incidents immediately to your post
office or our 1-800 number.

Customer inquired if the statutes have changed in the last 5 years
concerning closures.

No, we still follow the regulations in our postal manuals and
requirements under Title 39. However, with the decline in mail
volume and workload, we are looking closely at all offices of every
size.

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order

forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.
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4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Spring Lake is an unincorporated community located in ITASCA County. The community is administered politically by Lake Jessi
Township. Police protection is provided by the Itasca County Sheriff. Fire protection is provided by the Bigfork Volunteer Fire
Department. The community is comprised of retirees, self-employed and those who commute to work at nearby communities and
may work in local businesses.

Businesses and organizations include: Sand Lake Alliance Church, Spring Lake Store, Watts News,ltasca Power, ATI, Boggs
Trucking & Busing, MacRostie Leathers, Tam O'Shanter Resort, Island View Resort, Ghost Bay Resort, Edgewater Resort,
Chapel Hill Resort,Barney's Resort & Campground, Anchor Inn Resort, J Boyer/Arbitrator/Ombudsman and Boyer Tree & Limb
Service . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Spring Lake Post Office will be available at the Marcell Post Office. Government forms
normally provided by the Post Office will also be available at the Marcell Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

> Concern: Customers felt th_e loss of a Pos_,t Office would have a detrimental
' ’ effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on August 31, 1995. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 18,223 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 14,726
Fringe Benefits @ 33.5% $4,933
Annual Lease Costs +$ 720
Total Annual Costs $ 20,379

Less Annual Cost of Replacement Service -$2.156
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Total Annual Savings $ 18,223

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Spring Lake, MN Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Marcell Post Office, located 10 miles away.

The postmaster retired on August 31, 1995. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Spring Lake Post Office provided delivery and retail service to 20 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged five. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $18,223 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Spring Lake Post Office and Marcell Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Spring Lake Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Spring Lake Post Office and Marcell Post Office during normal office hours.
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10/11/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
,F: POSTAL SERVICE «

10/27/2011

OFFICER-IN-CHARGE/POSTMASTER
Spring Lake Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Spring Lake Post Office Final
Determination Docket No. 1382542 - 56680

Please post in the lobby the enclosed final determination to close the Spring Lake Post Office. The
final determination must be posted in a prominent place from 10/27/2011 through close of business
on 11/28/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/29/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (612) 349-3568.

Sincerely,

P By

MARGARET CAMPBELL

POST OFFICE REVIEW COORDINATOR
100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990
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Enclosures:
Final Determination Official Record
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UNITED STATES
POSTAL SERVICE »

11/18/2011

DISTRICT MANAGER
NORTHLAND PFC

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN, 55401-9990

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
SPRING LAKE, 56680-2000 Docket No. 1382542 - 56680

This is to advise you that an appeal to the final determination to discontinue the SPRING LAKE has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy
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